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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

I[IK-1 CnocobeH ocymecTBIsATh YIpaBiICHUE pecypcaMd ¢ TEePCOHAJIOM  OpraHU3alui
rOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

chepor

1.2 Tumel 3aga4 mpoQecCHOHATBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax
OCBOCHUA AUCHUIIIINHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
NPEOCTaBICHUE IEPCOHATIBHBIX YCIIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTAHUE U TIp. B cepax:
OKa3aHUC TYPUCTCKHUX, SKCKYPCUOHHBIX YCIYT HACCIICHHUIO U UHBIX YCIYT HCOGXOILI/IMLIX IJId OpraHu3alvu 1
peanu3any  MyTeHIecTBUH; (opMHUpOBaHME, TPOABMKCHHE W peau3alusi TYPUCTCKOTO MPOAYKTa;
JeSTeIbHOCTh OOBEKTOB TYPUCTCKOM HH(QPACTPYKTYphl W TYPHCTCKUX CEpPBUCOB; INPOCKTHPOBAHHE B
Typu3Me)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMHUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM IS

npodeccroHaIbHEIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcTangapra) TEHCTBUS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

I1K-1 Cnocoben
OCYIIECTBIATH YIIPaBICHHUE
pecypcaMu u epCOHATIOM
oprausaruii cdepsl
TOCTETIPUUMCTBA U
00II1ECTBEHHOI'O TUTAHHUSA

CrniocobeH ¢opMupoBaTh pECTOPaHHBI MPONYKT Ha
OCHOBE TpeOOBaHUI  TEXHOJOTMYECKOTO0  Mpolecca
MPOM3BOACTBA U OE30IaCHOCTH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

IIK-1 CnocoGeH ocCymIecTBIATh YMpaBlIeHWE PecypcaMH W TIEPCOHAIOM OpTraHM3aIlnuid
chepbl rOCTENPUUMCTBA U OOIIIECTBEHHOTO MTUTAHMS

HanmenoBanme
JMCIATUINH,
OIIPEACIIAOIINX Ounas
MEXIAMCLMIUIMHAPHBIC | (cemecTp)
CBSI3U 31516

No
n/n

®opma
0o0ydJeHus

+

—

Henossie
KOMMYHHKAIIUU B
cepBuce (Ha
WHOCTPAHHOM SI3BIKE)

2 |CepBucHas MpaKTUKa

3| YpaBieHue +
OM3HEC-TIPOIIECCaMHU
pectopana

4| YrupasieHue +
MIEPCOHAIIOM B
TOCTHHUYHOM U
pecTopaHHOM OmM3HECE




5|VYnpaBnenue +
pecypcamu U TeKyien
JeSITeTbHOCTBIO
JIeTIapTaMEHTOB
(ciryx0, OTIIEIIOB)
TOCTUHHYHOTO
KOMIUIEKCa

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

Jucuunnuna «IIpoexTupoBanue MpeanpusITHii TOCTUHUYHO-PECTOPAHHOTO OM3HECa» OTHOCUTCS K YacTH,
dbopMupyeMoil y4acTHHKaMU OOpa30BaTeNIbHBIX OTHOIICHHWH, ydyeOHoro twiana OIl mo HampaBieHUIo
noarotoBku 43.03.01 - Cepsuc.

HuctuminHa «IIpoexTrpoBanue mpeanpusaTuii TOCTUHUYHO-PECTOPAHHOTO Ou3Heca» wu3ydaercs B 6, 7
cemMecTpax.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 6 3.€.

Ounas: 6 3.¢.
Bun yueOHo# paboTh (BCSEI;ZEOB)

O0mast Tpy10éMKOCTb TUCHHMILTHHBI 216
KonrakTHast pabora 98
Jlexmm (JIextmm) 42
[Tpakruueckue (Ilpakt. pab.) 56
CamocrostensHas padota (CP) 82
OK3aMecH 36
3auer -

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMbI TEKYIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
LIMH | KT.
pao.
O[O0 |O
6 cemecTp
1 Bgenenue B CobecenoBaHue;
TEXHOJIOTHUIO [IpakTuyeckoe
OpraHu3alNH U 6 | 6 |24 3a/1aHHUE;
ITPOEKTUPOBAHUS TectupoBanue
TOCTUHUYHOTO
XO03s1CTBa
2 Texnomoruu Ormpoc;
TOCTUHUYHOTO 6 g | 30 [IpakTnueckoe
X03s1CTBa 3aganue; Pedepar;
CobecenoBanue
3 Texnonorus Ormpoc;
OpraHu3aluy U [IpakTnueckoe
IIPOCKTUPOBAHUS 8 8 | 32 | zamanume; Pedepar
TOCTUHUYHOTO
X0351MCTBa




4 IIpon3BOACTBEHHO-T Tectuposanue;
€XHOJIOTUYECKas Pedepar
MOJITOTOBKA K
00CITy>)KUBaHHIO 8 | 6 | 34
notpedureneii B
TOCTUHUYHOM
X0351UCTBE

7 cemecTp

5 Knaccudukanus >l als Ompoc;
TOCTHAHHAIL ColOecenoBanue

6 OcHoBHbIE QYHKITUN CobecenoBaHue;
CITyx0 B >l ala Ompoc
TOCTUHUYHOM
XO035IICTBE

7 TexHomorus 3 2 4 CobecenoBaHue;
noadopa rnepcoHan TectupoBanue

8 VY4eT U OTYETHOCTD CobecenoBaHue;
B TOCTUHUYHOM 4 6 8 Omnpoc
OousHece

9 Hcrounuku CobecenoBaHnue;
IIPaBOBOI'O 316 |3 Omnpoc;
perynupoBaHus TectupoBanue
YCHYT OTeNen

Tema 1. BBereHue B TEXHOJIOTHI0 OPTaHU3ANUM U TPOEKTUPOBAHUA rOCTUHHUYHOIO xo3siicTBa (ITK-1)
Jlekumus.
@akTopbl, CTUMYJIMPYIOIIUE PA3BUTHE TypU3Ma: HOBBIE HANPABJICHUS Pa3BUTHS HAyKU U TEXHUKH,
MOSIBJIEHUE HOBBIX TEXHOJIOTUI; SKOHOMUYECKAS U MOJTUTHYECKAsl CUTYalUs B OTAEIbHBIX PETHOHAX MUPA U
CTpaHax; HOBOBBEICHHSI, OCYIIECTBIsIEMbIE MEXTyHAPOIHBIMH OpraHU3aUsIMU, HOBbIE (JOPMBI
COTPYIHUYECTBA, BHEAPsieMble BCeMUPHOW TYpUCTCKOM OpraHU3aIuen, peieHus, MPUHIMAaEMbIe
MEKyHAPOIHBIMU UJIN PETUOHAIBHBIMYM TYPUCTCKUMH OPTaHU3ALUSIMHU, aCCOUALMSAMH; MOTYyYEHNE HOBBIX
3HaHUM O TYPUCTCKUX pecypcax B pa3IMUHbIX PErMOHAX 36MHOTO 1Iapa; TOCYIapCTBEHHBIE 3aKOHBI, a
TaKXe IPyrue MpaBOBBIE AKTHI, ONPEACIAIOMNE YKOHOMUYECKUE U MOTUTHYECKAE TPUHIIUIIBI
(GYHKIIMOHUPOBAHUS TYPUCTCKUX MPEANPHUATHIL, U3MEHEHUE CUTYallMl Ha PHIHKAX: MOSBJICHHE HOBBIX
TYPUCTCKUX HAINPaBJICHUN, HECOOTBETCTBHUE MPEATAraeMbIX YCIyT MOTPEOHOCTAM MyTElIeCTBEHHUKOB,
M3MEHEHHUE CTPYKTYpPBI CIIpOca, MOSABICHHE HOBBIX TPEOOBaHMIA CO CTOPOHBI NOTPEOUTENEH K KaYeCTBY
TYPHUCTCKOW MPOJIYKTA; BHEIPEHHUE HOBIIECTB B AEATEIBHOCTh IPOU3BOJCTBEHHBIX OTPACIIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM
IIpakTH4eckoe 3aHATHE.
1. PackppITh reOnoauTUYECKHE MPUHLNIIBI, BIUSIOIUE HA TEXHUUECKUI IIPOrPECC B TYpU3ME.
2.  Ha3Bare MeXaHH3MBI, CIOCOOCTBYIOLIHE KOHKYPEHTOCIIOCOOHOCTH U MPOJBM)KEHUIO TOCTUHIUYHBIX
YCIIYT.
3. Omnpenenuts HanpaBIeHUs TEXHUUECKOTO MIPOrpecca B OCHAILIEHUH TYPUCTCKUX MPEANPUATHIA.
4.  PackpbITh (paKTOpPHI, CTUMYIHPYIOIINE PA3BUTHE TypHU3Ma.
5. OmpenenuTh XapakTepHble 0COOEHHOCTH Tpoliecca II00aIn3aluy B HHIYCTPUU TypHU3Ma.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. Hcnonb3ys JIEKIMOHHBIM MaTepHal, a TaKKe JOTOJIHUTENbHYIO JUTEPATYPy U HH(POPMALIUIO
OXapakTepu3yiTe COBpEMEHHbIE TEHICHIINH Pa3BUTHS HHAYCTPUH TypusMa B Poccun u 3a pyoexom.
2. YrnyOneHHOE U3ydYeHUE MaTepHallOB TEMBI.

Tema 2. Texnosioruu rocruHn4HoOro xo3siiicrea (IK-1)
Jlexknus.



OO1u1ee MOHATHE CYTH TEXHOJIOTUU M TEXHOJIOTHUECKOTO Mpolecca. ITarbl HOpMUPOBAHHUS
TEXHOJIOTHUYEeCcKoro npouecca. JloHsaTHe u cTpyKTypa Mpou3BOJICTBEHHOTO nporiecca. Crenuanu3aius u
KOOTIEpUPOBaHKE KaK (pOPMBI OpraHU3aluy IPOU3BOACTBEHHOTO npouecca. CTpyKTypa mporecca OKa3aHus
ycayr. Opranu3anus IpoU3BOACTBEHHOIO MPOLIECca U MpoIecca OKa3aHusl yCIIyT BO BpeMeHH. JKu3HeHHbIH
UK TexHoaoruu. [IpousBoacTeennslii npouecc. TexHomornyeckuii npouecc.OCHOBHBIE COCTABISAIOLINE
TEXHOJIOTHUYECKOT0 MPOoLecca, MPOEKTUpOoBaHKUE U 3((HEeKTUBHOCTE. DPPEKTUBHOCTH TEXHOJIOTHUECKOTO
IIpoLECcCa U €T0 OLICHKA.

IIpakTH4eckoe 3aHATHE.

[TonsTHE M CTPYyKTypa NPOU3BOICTBEHHOTO IIPOLECCa.

Crierimanu3anysi 1 KOOIIepHUpPOBaHUE Kak (OPMbI OpraHU3aLUHU POU3BOICTBEHHOTO MPOIIecca.
Crpykrypa nponecca OKa3aHUs yCIyT.

el

Opranu3zanus mporu3BOACTBEHHOTO MPOIIeCcca U MPoliecca OKa3aHus yCIyT BO BpEMEHH.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1.  CpaBHUTENbHBIN aHAU3 TUTIOB U METOJIOB OPTaHU3aI[MHU BBIIOJIHCHUS YCITYT.

2. OcHOBBI OpraHu3aly Tpyaa Ha NPEANPUATUIX cepbl cepBuUca.

3.  Tloka3zarenu OLIEHKH yPOBHS OpraHHU3AINH IPOU3BOJCTBA.

4. AHanu3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHA, 3aBOCBABIINX MPU3HAHUE TTOTpeOUTENCH («OpPEHIOBY).
5. YrrybneHHOoe u3ydeHnue MaTepraioB TEMBI.

Tema 3. TexHos10rust Opranu3anyuy U NPOCKTHPOBAHUS TOCTHHNYHOIO Xo3s1iicTBa (IIK-1)

Jlexknus.
HopmarusHo-I1paBoBast JOKyMEHTALUs, pEINIAMEHTUPYIOLIAasi OTBETCTBEHHOCTD IIPEANPUATHS IUTAHUS TIPU
opraHu3aiyy 00CITy>KHBaHUs TOCTEH B 3aie pecTopaHa. B3aumMocBs3b 0COOCHHOCTEN yrpaBieHHs U
KOHIeNIMU pectopana. Kimaccudukanys u xapakTepucTiKa MeTooB U (hopM obcmyxuBanus. OCHOBHBIE
ANIEMEHTHI PECTOPAHHOTO CEpBUCA: BCTpeUa U pa3MeIIeHUe rocTel; mpueM u oopmiieHUE 3aKasa, epeaada
3aKa3a Ha MPOU3BOJCTBO U T.1. OpraHu3zanus mporecca o0CIy>KUBaHUs IOTpedUTENEH B 3aJIe.
WNudopmanimoHHoe 1 paBOBOE 00ECIIeUeHNE YIPaBICHUS IIEPCOHAIOM B pecTopaHe. PpaHITy3cKas,
aHITUICKas, eBpOMelicKas U pyccKas TeXHoorus nojxauu omoa. Iopsiiok pacuera ¢ moTpeOUTEIIMH.
[IpaBuia v TEXHUKA MPEABAPUTEIHLHON CEPBUPOBKHU CTOJIA TapEJIKaMu, MPHUOOpaMH, CTEKJITHHON TOCYI0i.
CepBHCHBIEC HapaBIEHUS NIPH CEPBUPOBKE CTOIOB. CepBUCHBIE TEXHOIOTUH TPH Moj1aue Orof, 3aKyCOK U
HanmuTKOB. CriocoOb! MpenokeHus OJIF0/1 M HAITUTKOB 10 HOBBIM TEXHOJOTHIM. Jn3aliHepckue
HarpasJIeHUs B 0pOPMIICHHH CTOJIOB. Pa3nuuHbie BUABI CEPBUPOBKU C SIIEMEHTAMHU AM3aiiHa. YIIpaBiIeHHUE
KOH(JIMKTaMU U cTpeccaMu. Vcroiap30BaHue TPEHUHTOB M POJIEBBIX UTP B BONPOCAX YIPABICHUS U
pa3BUTHS MIEpCOHANIA pecTopana. MoTHBALMS U OLIEHKA JeSITeIbHOCTH 00CTYKMBAIOIIETO IepCcoHaa
pecropana. CtanaapTusanus 1 cepTu(uKaIys B peCTOpaHHOM CEpBUCE.

IIpakTnyeckoe 3ansATHE.
1. Knaccudukanus npeanpusTHii 001eCTBEHHOTO ITUTAHUSL.
2. Konnenmuu pectopaHHoro Ou3Heca.
3. KoHuenuus ceTeBoro pecTopasa.
4. Konuenuuu nesTeIbHOCTH MPEANPUITHN OBICTPOTro 00CTyKUBaHHUS.
5. Keiitepunr kak popma oOcykKMBaHUS OTpeOUTENCH
3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.

1.  AHanu3 HOPMAaTHUBHBIX TOKYMEHTOB 110 Oe3omacHocTH yciayr: O0mue TpeboBaHus, IPeabIBIIEMbIE K
NPEANPUATHAM O0IIECTBEHHOTO MUTAHHUS.

2. YrnyOneHHOE U3ydYeHUE MaTepHalOB TEMBI.

Tema 4. IIpou3BoACTBEHHO-TEXHOJIOTHYECKAs MOATOTOBKA K 00C/Iy;KMBAaHUIO OTpPeduTe el B
TOCTUHHYHOM X031 CTBE
(IIK-1)
Jlexknus.



Busl TOProBeIx MOMEIEHH, MX Ha3HAYEHUE, XapakTepucTuka. OCHaIeHHEe TOPTOBBIX MTOMELICHUN
MeOeIbI0, TOPTOBBIM 000PYI0BaHUEM, TIOCYI0M, CTONOBEIM OeinbeM. CoBpeMeHHbIe TpeOOBaHMsS K MeOCITH.
[TpaBumna paccraHOBKH MeOemH (CTOJIOB, CTYNIBEB) B 3aiie pectopana. CTonoBas rmocyaa u npudopsbl.
Knaccudukanus, TpeboBanus k nocyae u npudopam. CronaoBoe Oenbe: BUAbI, HazHayeHue. [lopsmok
MIOJTYYEHHUS ¥ TIOJTOTOBKHU CTOJIOBOH MOCY/IbI, MPUOOPOB, CTOIOBOTO Oeibsi. Buasl MeHIo, ux
XapakTepucTuka. TpeboBaHMs K coCTaBlIeHHIO U opopmiieHnIo MeHio. [TocnenoBaTenbHOCTh PacToNoKEHUS
6o B MeH10. THXMHUPHUHT MeHI0. TeXHOIOrnuHOCTh MeHI0. CTPYKTYpPHPOBAaHUE KAPTHI BHH.
I'apmonu3anus kapTsl BUH 1 MeHIo. Kapra 6apa, kapra kokreitneit. Curapnas kapta. YaitHast 1 gecepTHas
kapta. OCHOBHBIE IPUHLIUIIBI, TTOPSIOK UX COCTABICHUS U 0pOpMIICHUSI.

IIpakTn4yeckoe 3ansATHE.
1. ®opmebl 00CTy)KMBaHUS B IPEAIPUATHIX PECTOPAHHOTO OM3HECA.
2. CnennanbHble GOPMBI OOCTY)KUBAHHSI TIOCETUTEIICH.
3.ITpaBuna nmogdopa BUH U OO,
4. CepBupoBKa (hypIIeTHOTO CTOJA.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
MeHro: OHATHE, BUBI, XapaKTePUCTHKA.
Kapra BuH: cTpyKTypa U copepkaHue.
Ocob6ennoctr moadopa, CEpBUPOBKH M XPAaHEHUS BHH.

el

VYriyOneHHoe u3yuyeHre MaTepruagoB TEMBI.

Tema 5. Knaccudpuxanus rocrunun (IIK-1)
Jlexknus.

CrannaprHble K1accupUKaMy CpeAcTB pa3MenieHus. KomiekTuBHbIe U MHIUBHUIyaJIbHBIE CPEICTBA
pasmemenus. Kinaccudukamus no pasmepy. Kiaccuduxanus no BuaaM cOOCTBEHHOCTH U YIPABJICHUSI.
Knaccudukarus no qurensHoCTH npokuBaHus. Kiaccupukarys mo pesxxumy SKCIUTyaTaluu.
Knaccudukarus no nenam Ha yeiayru. Kinaccugukarys oreseii mo pacnonoxenuto. Tunonorus oreneit mo
CerMeHty pbiHKa. busnec-orenu. Otenu s otasixa. Typuctuueckue orenu. Kimaccudukanus oreneit mo
ypoBHI0 koMpopTa. Kputepun HarmoHanbHbIX Ki1accupukanuii. CoBpeMeHHbIE TEHICHINH B
knaccudukanum oreneit. Kimaccudukamms cpencrs pasmenienus B Poccun.

IIpakTH4eckoe 3aHATHE.

1.  Typucruueckue ycmyru. Cpenctsa pazmenienus. O6mmue tpedoBanus ('OCT P 51185-2014).
Knaccudukanus oteneit mo cermeHTy phIHKA.

2. TpeboBanwus K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuvIHbIX KaTeTOPHA.
2.  TpeboBaHUs K CPEIICTBAM Pa3MEIIEHUS U K HOMEPAM Pa3IMYHbIX KaTeTOpUH.
2. TpeboBanwus K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuIHbIX KaTeTOPHIA.

TloctunnynOE X03s51ticTBO TambOoBCcKkoit obnactu.l.  Typuctuyeckue ycmyru. CpencTBa pa3MenieHus.
O6uwme TpeboBanus (OCT P 51185-2014). Knaccudukarys oTeneif mo cerMeHTy pblHKa. ['0oCTHHHYHOE
x03s11icTBO TamOoBckoit obnmactu. 1.  Typuctuueckue ycmyru. Cpencta pazmemnieHus. OO0rue
tpeboBanus (IOCT P 51185-2014). Knaccudukanus orenei mo cerMeHTy pbolHKa. [0oCTHHHYHOE
x03s11cTBO TaMOOBCKOI 06IacTH.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.ITo kakuM TIpU3HAKaM KJIACCU(DUIIMPYIOTCS CPEACTBA pa3MEIICHHS 3a PyOekom?
2.HazoBuTe OCHOBHBIE CHCTEMBI Kilaccu(uKayu rocTuHul B EBporie, AMepuke, A3un, ABCTpaInu.
3.Kakue npuauHbI CIIOCOOCTBYIOT BO3SHUKHOBEHHIO M Pa3BUTHUIO TOCTUHUYHBIX IIETIEH?
4.Ha3oBuTe caMble U3BECTHBIE MUPOBBIE TOCTUHUYHBIE 1IETTH.
5.J'OCTHHUIIBI KaKUX MEXTyHAPOIHBIX 1enei Haxonarcsi B Mockse?

7.Ha3oBuTte 0OCHOBHBIE TPEOOBaHUSA, IPUMEHSIEMbIE K CPEJCTBAM pa3MEIICHuUs, COrNIacHO [ocyapcTBEHHOM
cucTeMe KJIacCHU(PHKALINU.

8.Ha3oBuTe OCHOBHBIE KPUTEPUH KJIACCH(PHUKALIUN TOCTUHUII.



Tema 6. OcHOBHBIC PYHKIIUM CJIYK0 B TOCTHHHYHOM X035IficTBe
(IIK-1)
Jlexnus.

Otnenenne oocmyxuBanus. Ciyx0a mpuema u pasmernierus (frontoffice). OOcaykuBaromuii mepcoHat B
yHU opme. Ciryx0a X035UCTBEHHOTO oOecrieueHus U 00cmyxuBaHus orelsa. OTaeneHue,
NoJIIepKUBarolee padboTy oTnena oocmyxkuBanus. [logpasnencHre OpoHUPOBaHHUS HOMEPOB. MeTnuITMHCKAsT
cnyx6a. UmxenepHo-TexHudeckas ciyx6a. Cimyxk6a mapkeTuHra 1 npogax. Ciayxoa OyXraarepckoro
ydeTa, Win (PMHAHCOBasI CITyk0a.

IIpakTn4yeckoe 3aHsATHE.
1.  TexHonorus 00CITy>)KHUBaHUS WHOCTPAHHBIX U POCCUHCKUX TYypPUCTOB.
2. Ilepeuncnure ocHOBHBIE OJIOKeHU «[IpaBui npenocraBiaeHrsi TOCTUHUYHBIX YCIYT B PDy.
3 HazoBuTe OCHOBHEBIE CITY>KOBI TOCTHHHYHOTO TIPEIITPHUSITHSL.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.

1. JlaiiTe XapaKTEepUCTUKY AEATEIHLHOCTA TOCTUHUYHBIX CITYXKO:

- ciry>k0a rpuemMa M pa3MeIieHus;

- ciyx0a dKCIuTyaTaliii HOMEpHOTo (HOH/Ia;

- X035CTBEHHAs CITyk0a;

- HH)KEHEPHO-TEXHUYECKast CIyxk0a;

- KOMMepUecKas CIy»xo0a;

- cimy»0a 6e30MacHOCTH.

VYrnybneHHOe n3ydeHrne MaTepraioB TEMbI

1 1.  JlaiiTe XapaKTepHCTUKY ACITEILHOCTH TOCTUHUYHBIX CITYKO:

- ciry>x0a rpuemMa M pa3MeIieHus;

- ciy»x0a dKCIuTyaTaliii HOMEpHOTo (HOH/Ia;

- XO3sCTBEHHAs CITyk0a;

- HH)KEHEPHO-TEXHIYECKast CITyxk0a;

- KOMMepUecKas CIy»xo0a;

- cimy»0a 6e30MacHOCTH.

VYrnybneHHOe n3ydyeHrne MaTepraioB TEMbI

1.

JlaiiTe XxapakTepUCTUKY AESITEIbHOCTH TOCTUHUYHBIX CIYXKO0:

- cayx0a rmpueMa U pa3MeleHus;

- ciry>x0a dKCITyarau HoMepHoro GpoHma;

- XO3HCTBEHHAs CITykK0a;

- UH)KEHEPHO-TEXHUYEeCKas Cyx0a;

- KOMMepYecKast cyx0a;

- ciry»x0a 6e30MacHOCTH.
VYriryOneHHOe U3yYeHHe MaTepuajIoB TEMbI

Tema 7. Texnoaorust nogdopa nepconana (IIK-1)
Jlexknus.
OcHoBHbIE OIMOKY TpU TOA0OpE MepcoHana. Dramnsl nogdopa nepcoHana. Coop U aHaIu3 TaHHBIX O
BakaHcuu. TpebGoBanus K nomkHOCTH. [logroTtoBka u pazmemenue oobsBnenus. [Touck kanauaara.
IIpakTH4eckoe 3aHATHE.
JIOTKHOCTHBIE MHCTPYKLUU TIEPCOHAIA TOCTUHULIBI
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1 TpeGoBaHus, npebsABIsAEMble K TOPHUYHBIM, 1€KYPHBIM, yOOpPIIMKAM  HEXWJIBIX TOMEUICHUH.
2 JlomKHOCTHAs! MHCTPYKIMSI TOPHUYHOM.
3 Buapl yOopouHBIX paboT, MX XapaKTePUCTHKA.
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4 VYryOneHHOe U3yueHHe MaTepPHalioB TEMBI.

Tema 8. YueT v oT4eTHOCTH B rocTuHH4YHOM Omn3Hece (ITK-1)

Jlekuus.
OcHOBHBIE TIOKA3aTeIN XO35IICTBEHHOH 1eATEeIbHOCTH TOCTUHUYHOTO MPEATPUITHS.
Bri6opcucrempiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaTuBHO-3ak0HOaTeNIbHASI OCHOBA. byxrantepckuii yuet. Hamoroseiit yuer. YCH B
TOCTHHHYHOM Om3Hece. EnuHbIil Halor Ha BMEHEHHBIN 10X0/1. Benenue pa3aenbHOro ydera.
IIpakTnyeckoe 3aHsATHE.
Kuuru exxegHeBHOTO yuera.
I'maBHas kHura.
OTueT 0 npuOBUIAX U YOBITKAX.

b S

OT4YeT 0 IBWKEHUU JCHEKHBIX CPEJICTB.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
dopmbl 1515 hUKcaAIuU TToKaszareseii PMHAHCOBOH JESITEIIBHOCTH OTEIS.

Tema 9. UcTouHMKH TPABOBOTO peryjaupoBanus ycayr oresei (ITK-1)
Jleknus.
[TpaBuna mpenocraBieHnus TOCTUHUYHBIX YCIyT. [IpaBa morpeduteneii. Pabota ¢ nperensusmu. [IpaBuna
AKCILTyaTaluy OTesie u ux odopynoBanus. Copeprkanue momMenieHnii. MeaunuHcke TpeOoBaHUs K
nepcoHaity. TpeGoBaHus K OpraHU3aluy MUTaHUS. 3aKOHO/IATeNIbCTBO, PETYIUPYIOIIee OKa3aHUEe yCIyT
0O0IIIECTBEHHOTO TUTAHHUS.

IIpakTn4yeckoe 3ansATHE.

1 1. Komu4ecTBo, THIIBI, KWJasl IIIOMAAh H CAHUTAPHO-TEXHUIECKOE 000pyI0BaHHE HOMEPOB B
3aBUCUMOCTHU OT CTPOUTENBHOIO pa3psia 34aHUN OTEIIeH.

2 2. [lamATKa 0 MOPSIIKE PETUCTPAIIMHA HHOCTPAHHBIX TYPUCTOB, IPUOBIBIINX HA TEPPUTOPHUIO
Poccuiickoit @enepauun.

3 3. HopmaruBHBIE aKThI, PETYTHPYIOIINE ACSITEILHOCTD MPEATNPUATHI 00IIECTBEHHOTO MUTAHUS B
orensix.l.  KomuuecTBo, THIIBL, XUJasl IIIOMIAAL H CAHUTAPHO-TEXHUIECKOE 000pyI0BaHHE HOMEPOB
B 3aBHICUMOCTH OT CTPOUTEIBHOIO pa3psiaa 30aHUI OTEIIEH.

4 2. IlamATka 0 MOPSIIKE PETUCTPALIMM HHOCTPAHHBIX TYPUCTOB, IPUOBIBILINX Ha TEPPUTOPHIO
Poccuiickoit @eaepanuu.

5 3. HopMaTuBHBIE aKThI, PETYIUPYIOIIUE ACSITSIBHOCTD MPEANPHUITHI OOIIIECTBEHHOTO TUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujast IIIOMIAAL U CAHUTAPHO-TEXHUUYECKOE 000pyA0BaHNE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psia 3JaHUi OTEIIEH.

6 2. IlamsTKa O MOPSAIKE PETUCTPALIUY UHOCTPAHHBIX TYPHCTOB, MPUOBIBIINX HA TEPPUTOPHIO
Poccuiickoit @enepauun.

7 3.  HopmaruBHBIE aKThI, pETYITHPYIOIINE ACSITEILHOCTD MPEATNPUATHI 00IIECTBEHHOTO MUTAHUS B
orensix.l.  KomuuecTBo, THIIBL, XUjasl IIIOMIAAL M CAHUTAPHO-TEXHUIECKOE 000pyI0BaHNE HOMEPOB
B 3aBHCUMOCTH OT CTPOMTEIBHOIO pa3psiga 30aHUI OTEIIEH.

8 2. TlamsTka 0 mopsIKE perucTpaluid HHOCTPAHHBIX TYPUCTOB, MPUOBIBIIMX HA TEPPUTOPHUIO
Poccuiickoit @eaepanuu.

9 3. HopMaTuBHBIE aKThI, PETYIUPYIOIIUE ACSITSIBHOCTD MPEANPHUITHI OOIIIECTBEHHOTO TUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUYECKOE 000pyA0BaHNE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psaa 3JaHUi OTEIIEH.

10 2. IlamsTKa 0 MOPSAKE PETUCTPALIMM HHOCTPAHHBIX TYPUCTOB, IPUOBIBIINX HA TEPPUTOPHUIO
Poccuiickoit @enepauuu.
11 3.  HopMaTwBHBIE aKThI, PETYIUPYIOIIHUE ACATSILHOCT MPEANPHUATHI O0IIECTBEHHOTO MUTAHUS B

orensix.l.  KomuuecTBo, THIBL, Xujasl IIIOMIAAL H CAHUTAPHO-TEXHUIECKOE 000pyI0BaHHE HOMEPOB
B 3aBHCUMOCTH OT CTPOMTEIBHOIO pa3psiga 30aHUI OTEIIEH.



12 2.

13 3.

1.
2.
3.

VYriry0OneHHOe U3y4eHHe MaTepuajoB TEMbI
I 1.
2 2.
3 3.
4 2.
5 3.
6 2.
7 3.
8 2.
9 3.

VYrnyOneHHOe U3ydeHHe MaTepralioB TeMbI 1.
cBoeMy (DYHKIIMOHAJILHOMY Ha3HaYeHHUIO?  YIIIyOJIeHHOE U3yUeHUE MATEPHAIOB TEMBI 1.

Poccuiickoit @enepauun.

OTCIIAX.

[TamsTKa O IOPSATIKE PETUCTPALIMH HHOCTPAHHBIX TYPUCTOB, IPUOBIBIINX HA TEPPUTOPHIO

HOpMaTI/IBHBIC AKThI, PCTYIIUPYIOIINC ACATCIbHOCTD Hpe,Z[HpI/ISITI/Iﬁ 06H.[CCTB€HHOFO IIMTaHUA B

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

Ha xakue rpynmsl AenasTcs IOMEUIEHNs TOCTUHUIL 110 cBOeMY (YHKIMOHAIbHOMY Ha3HAYEHUIO?
[Iepeuncinre HOPMATUBBI IIOLIAJEH JJI1 BCEX KATETOPUI HOMEPOB.

HCpC‘II/ICHI/ITe OCHOBHBIC Tpe6OBaHI/IH, NPEABABIISAICMBIC K 3JaHUAM I'OCTUHUII.

Ha xaxue rpynmsl JensTcs IOMELIEeHUs TOCTUHUIL 110 CBOeMY (D)YHKIIMOHAJIbHOMY Ha3HAYEHUIO?
Ilepeuncivre HOPpMATUBBI IUIOIIAACH I BCEX KaTErOpUil HOMEPOB.

Ilepeuncnure ocHOBHbIE TPEOOBAHNUS, IPEABABIAEMBIE K 30AHUSAM TOCTUHULI.

Ilepeunciure HOpMATUBBI IUIOIIAICH IJI BCEX KaTErOpUil HOMEPOB.

Ilepeuncnure ocHOBHbIE TPEOOBAHNUS, IPEABABIAEMBIE K 30AHUSAM TOCTUHULI.

IIepeunciure HOPpMATUBBI IUIOIIAACH I BCEX KaTErOPUil HOMEPOB.

Ilepeuncnure ocHOBHbIE TPEOOBAHNUS, IPEABABIAEMBIE K 30AHUSAM TOCTUHULI.

IIepeuncivre HOPpMATUBBI IUIOIIAACH I BCEX KaTErOpUil HOMEPOB.

Ilepeuncnure ocHOBHbIE TPEOOBAHNUS, IPEBABIAEMBIE K 30AHUSAM TOCTUHUII.

Ha xakue rpyniibl AensTcs nNoMEeIeHUs: TOCTUHULL 110
Ha xakne

TPYIIIBI ACTSATCS TOMEUICHUSI TOCTUHUI] 110 CBOeMY (YHKIMOHAJIBHOMY Ha3HaueHUI0?  YriryOeHHoe

HU3YyUCHUC MaTCpUaJioB TeMblIl.

Ha xakue rpynmsl 1enasrces NOMeeH!s: TOCTUHULL IT0 CBOEMY
(GyHKIMOHATBHOMY Ha3HAYEeHUIO?  YIIyOleHHOE U3YUeHHUE MAaTepUalioB TEMBI

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

TEeKyIui KOHTposib — 80 6aioB

6 cemecTp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpois | Oamios
/ cpe3sl
1. Beenenne B | Cobeceno 5 CobecenoBanune TPeAIIoIaraeT OPraHu3aIuio 6ecenbl MPenoIaBaTes
TEXHOJIOTHIO BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
OpraHM3alnd U 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI MO ONpeAeIeHHOMY pa3/ieny,
MIPOEKTUPOBAHU TeMe, mpolieMe U T.1I.
sl TOCTHHUYHOTO | [IpakThde 10 10 6aTOB — CTYACHT BBIMOTHIUI paboTy 0e3 ommOOK U HEAOYETOB.
XO3SIMCTBA CKO€ 9-7 Gamnma — CTYIEHT MPaBWUIHHO BBIMOJHIII HE MEHEE ITOJIOBHHBI
3a/IaHAC paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee

OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

6 Oayura — CTYIEHT IPABWIHHO BEITIONHUJ MEHEE ITOJOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

5-3 Gamma — CTyAEHT MPaBHJIBHO BBHIMONHWI He Oonee 25% paboTsl,
JIOTTYCTHIT HECKOJILKO HEJI0UETOB

1 Gamm — CTy#eHT MpaBHJIBHO BHIMONHWI He Oomee 25% paboThl,
moryctui 6onee 3 TpyObIX OmMMOOK




TecTupon 10 10 Gamna — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
aHue(KOoH TECTE
TPOJILHBI S56aina—cTyaeHTHpaBuIIbHOOTBeuaeTHaS 0-74%BoNpoCcOBBTECTE 3
i cpe3) 0aJu1 — CTYICHT NpaBMIBLHO OTBeyaeT Ha 25-50% BompocoB B Tecte. 1-
MeHee 25% npaBUIIBLHBIX OTBETOB OAJJIOB HE JacT
TexHonoruu Omnpoc 5 VYeTHBIE  OMpocC MOKET NPUMEHATHCS B Pa3iuyHBIX  (QopMax:
TOCTHHUYHOTO (poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
XO035HCTBa KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:
- IPaBWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHAIBHOCTH HCIIOJB30BaHHBIX IIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.
IIpaktrue 10 10 6anya — CTyAEHT BBITOIHIII paboTy 03 OmmOOoOK U HEAOUCTOB;
cKoe 6 Oamna — CTYyACHT BBIMOIHII padoOTy, MOMYCTHB ONIUOKY M WIIH
3a/aHue HEJI0YeT;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJINYHU YETHIPEX-TISITH HEIOYCTOB;

2 Gamiga — CTYIEHT MPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOThHI,
JIOTTYCTHIT HECKOJIBKO HEZI0UETOR;

1 Gamnm — CTymeHT MpaBWIBHO BHIONHWI He Oomee 25% paboThl,
JIOTTYCTHII HECKOJILKO HETOUETOB MIIA OoJiee 3 rpyOBIX OMTHOOK.
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Pegepar

10

Pedepar moaroraBnuBaeTcs Mo OMHOMY M3 BOIPOCOB MPAKTUIECKOTO
3aHaTUA. [Ipy BRICTYINICHUH C MPE3eHTaIUueil HeoOXoauMo o0pamarh
BHUMaHUE HAa TAKAE MOMEHTHI KaK:

9-80amra—conepkaHue MPE3CHTAIUU: aKTyaJdbHOCTh TEMBI, TIOJHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMiIeHHE Tpe3eHTAHUU: 00heM (ONTHMAIBLHOE KOJIUYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JMYHOCTHBIE KayecTBa: OPaTOPCKUE CIIOCOOHOCTH. COOIONCHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- Cofep)KaHWE BBICTYIUICHUS: JIOTUYHOCTh M3JIOKCHUS Marepuara,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIFOYCHHSI, BEIBOJIBI.

7-6 Oamma — mpe3eHTAIMs COOTBETCTBYET TEME, CTIPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

5-3 Gayna - mpe3eHTaIusl COOTBETCTBYET TeME, CTPYKTypa OTBEYaeT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC
3HAaHUSA, CBOOOJHO  OTBEYACT HA  BOMPOCHl  HCIOJB3YS
Mpo(eCCHOHALHYI0 TEPMHUHOJIOTHIO. B odopmileHUH UMEIOTCS
HenopaboTKH.

4-3 Gamma — B CTPYKType W O(QOPMIICHHM MPE3CHTAIUH HMEIOTCS
HeOpabOTKHM, Marepuan TMpeICTaBICH B  MpE3eHTAlMH  HE
paIoHaIbHO, MAJIO WLTFOCTPATHBHOTO Marepuala, CTyICHT BIaJecT
HEMOJTHOW WH(OpManueld 1Mo TeMe, 3aTPyAHSeTCS C OTBeTaMH Ha
3aJlaBacMbIC BOTIPOCHI;

2-1 Gamma — B CTpyKType W OQOPMIICHHM TMPE3CHTAIUH HMEIOTCS
HeOpabOTKHM, Marepuan TMpeICTaBICH B  MpE3eHTAlMH  HE
palMoHaIbHO, Mall0 WUIFOCTPATHBHOTO Marepuala, CTYICHT He
BhIaseeT WHQOpManueHd 1O TeMe,He OTBEYacT Ha3a/JaBacMbIC
BOTIPOCHI;

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTels
CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIEHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
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TexHomorus
OpraHu3aluy U
MIPOCKTUPOBAHU
s TOCTHHUYHOTO

XO3STHCTBA

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

VYeTHBIE OMpoc MOMKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX IIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

[IpakTnue
CKOE
3a/laHue

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

6 Oamma — CTyOEHT BBIOTHWMA paboTy, AOMYCTHB OIIMOKY M WIH
HENI0YeT;

3 Oamma — CTYOEHT NpPaBWIGHO BBHINOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKKM W OJHOTO HEIOUYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOUETOB;

2 Gayta — CTYACHT NPaBHJIBHO BBIMIOJIHMWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OLIHOOK.
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Pegepar

10

Pedepar moaroraBnuBaeTcs Mo OMHOMY M3 BOIPOCOB MPAKTUIECKOTO
3aHaTUA. [Ipy BRICTYINICHUH C MPE3eHTaIUueil HeoOXoauMo o0pamarh
BHUMaHUE HAa TAKAE MOMEHTHI KaK:

9-80amra—conepkaHue MPE3CHTAIUU: aKTyaJdbHOCTh TEMBI, TIOJHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMiIeHHE Tpe3eHTAHUU: 00heM (ONTHMAIBLHOE KOJIUYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKUE CIMOCOOHOCTU. COOIIOICHUC
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- Cofep)KaHWE BBICTYIUICHUS: JIOTUYHOCTh M3JIOKCHUS Marepuara,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIFOYCHHSI, BEIBOJIBI.

7-6 Oamma — mpe3eHTAIMs COOTBETCTBYET TEME, CTIPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

5-3 Gayna - mpe3eHTaIusl COOTBETCTBYET TeME, CTPYKTypa OTBEYaeT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HenopaboTKH.

4-3 Qayma — B CTPYKType W O(QOPMIICHWH TNPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTIOCTPATUBHOIO MaTepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(poOpManueil mo TeMe, 3aTpyAHSETCsl C OTBETaMH Ha
3aJ1aBac€MbI€ BOIPOCHI;

2-1 Gasma — B CTPYKType W OQOPMIICHWH TMPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
panyoHaIbHO, Mall0 WUIIOCTPATMBHOTO Marepuana, CTyAeHT He
BiageeT uH(popMmanueli 1Mo TeMe,He OTBEUaeT Ha3alaBacMble
BOIIPOCHI;

[IpousBoncteeH
HO-TEXHOJIOTHYE
cKas
MOJITOTOBKA K
00CITyKHBaHUIO

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 Gama — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Gannna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBUWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1 6amn - meHee 25% MpaBUIIBHBIX OTBETOB 0aJJIOB HE JJaCT
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norpeduTenel B
TOCTUHUYHOM
XO3SHCTBE

Pegepar

10

Pedepar moaroraBnuBaeTcs Mo OMHOMY M3 BOIPOCOB MPAKTUIECKOTO
3aHaTUA. [Ipy BRICTYINICHUH C MPE3eHTaIUueil HeoOXoauMo o0pamarh
BHUMaHUE HAa TAKAE MOMEHTHI KaK:

9-80amra—conepkaHue MPE3CHTAIUU: aKTyaJdbHOCTh TEMBI, TIOJHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMiIeHHE Tpe3eHTAHUU: 00heM (ONTHMAIBLHOE KOJIUYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKUE CIMOCOOHOCTU. COOIIOICHUC
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- Cofep)KaHWE BBICTYIUICHUS: JIOTUYHOCTh M3JIOKCHUS Marepuara,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIFOYCHHSI, BEIBOJIBI.

7-6 Oamma — mpe3eHTAIMs COOTBETCTBYET TEME, CTIPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

5-3 Gayna - mpe3eHTaIusl COOTBETCTBYET TeME, CTPYKTypa OTBEYaeT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HenopaboTKH.

4-3 Qayma — B CTPYKType W O(QOPMIICHWH TNPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTIOCTPATUBHOIO MaTepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(poOpManueil mo TeMe, 3aTpyAHSETCsl C OTBETaMH Ha
3aJ1aBac€MbI€ BOIPOCHI;

2-1 Gasma — B CTPYKType W OQOPMIICHWH TMPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
panyoHaIbHO, Mall0 WUIIOCTPATMBHOTO Marepuana, CTyAeHT He
BiageeT uH(popMmanueli 1Mo TeMe,He OTBEUaeT Ha3alaBacMble
BOIIPOCHI;

WunuBuayainbHbIC 3a1aHus,

C TMIOMOILBIO0 KOTOPBIX
MOXHO HaOpaTb
JOTIOJTHUTENIbHBIE OalTbI

70

Brronnenne MPAKTUYCCKUX U TCCTOBBIX SaﬂaHI/Iﬁ

HUroro 3a cemectp

100

TeKylui KOHTpostb — 50 6aioB

7 cemecTp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi
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OTBET Ha dK3ameHe: He Oosiee 30 0aiuioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

TC
MbI

Ha3Banwne TeMbl
/ BUI yueOHOM
paboThI

®opmbl
TEKYIIETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
(%:08)():]

MeTtoauka pOBEICHUS 3aHATHS U OIICHKU

Kiraccudukanus
TOCTHHUI]

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(hpOoHTANBHBIN, WHIWBHUIYabHBIH, KOMOWHHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUSI MaTepraa;

- palMOHAIBLHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH yueOHOMU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHANBFHOCTh UCIIONB30BAHUS BPEMEHH,
3aJjaHHe

OTBCJACHHOI'O Ha

Cobeceno
BaHUE

5 06aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Gamnma — CTYIEHT MPaBUJIBHO BBIIIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HEIOoYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 Oamna — CTYOGHT MpPaBWIBHO BBIMOJIHWI He Oomnee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB

1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
nomnyctui 6omnee 3 rpyOBIX OMIUOOK

OCHOBHBIE
(YHKIMH CITYK0
B TOCTHHHYHOM

XO3SICTBE

Cobeceno
BaHHE

CobecenoBanue TPEAIIOIaraeT OPraHu3aIuio 6ecenbl MPenoaIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENIbIo Ooiee
OOCTOSITEIBHOTO BBISBIICHUSI X 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe H T.IT.

Ompoc

Omnpoc mpexAronaraeT OpraHU3aIMio Oecelbl IPEroaaBarelis Co
CTYJCHTAMH II0 BOIIPOCAM TPAKTHUYECKOTO 3aHATHS C IeNbI0 Ooliee
OOCTOSITEIBHOTO BBISBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, podIeMe H T.I1.

Texuomorus
mombopa
TIepCcoHAIT

Cobeceno
BaHHE

CobecenoBanune TPEAIIoIaraeT OPraHu3aIuio 6ecenbl MPenoaIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENIbIo Ooiee
OOCTOSITEIBHOTO BBISBIICHUSI X 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMme, mpodIeMe H T.IT.

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
TecTe

S0anna—ctyaeHTpaBmiIbHOOTBeuaeTHaS 0-74%BOMIPOCOBBTECTE 3
0aJu1 — CTyAeHT MpaBIIBLHO OTBedaeT Ha 25-50% BompocoB B Tecte. 1-
MeHee 25% MpaBUIIBHBIX OTBETOB 0aJJIOB HE JaeT

Yuern
OTYETHOCTH B
TOCTHHUYHOM

OusHece

Cobeceno
BaHHE

CobecenoBanune TPEAIIoIaraeT OPraHu3aIuio 6ecenbl MPenoaIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITENIEHOTO BBISBIICHUS] UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.
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Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

5. Hcrounuku Cobeceno
MIPaBOBOTO BaHHE
PETYIIMPOBAHUS
yCIIyT oTenen

CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAKTUIECKOTO 3aHATHS C IeNbIo Ooiee
OOCTOSITENIEHOTO BBISBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, podIeMe H T.II.

Ompoc

10

VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTANBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUSI MaTepraa;

- palMOHATBHOCThH MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOM y4ueOHOMU 3a/1aun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- palvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJCHHOIO Ha
3aJjaHue.

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 Gama — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Ganna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpoCoB B TecTe
3 0amn — CTyOeHT NpaBWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1- menee 25% MpaBWIBHBIX OTBETOB OAJLIOB HE JacT

6. OTBeT Ha DK3aMeHe

30

10-17 ©annoB — CTyAEGHT PacKpbUI OCHOBHBIE BOMPOCHI M 3aJaHUs
Ousiera Ha OLICHKY «YAOBJICTBOPUTEILHO;

18-24 ©annoB — CTyAEGHT PacKpbUI OCHOBHBIE BOMPOCHI M 3aJaHUs
OuseTa Ha OLICGHKY «XOPOILO»;

25-30 6amynoB — CTYAEHT PAacKpbLl OCHOBHBIE BOMPOCH M 3aJaHuUs
Ousera Ha OLIEHKY «OTIMYHO»

7. |HauBuAyalibHbIC 3aJ]aHNS,
C TIOMOTITHIO0 KOTOPBIX
MOXKHO HaOparhb
JIOIIOJIHUTENbHBIE 0aJlIbI

70

BrinonHeHne NpakTHYEKUX U TECTOBBIX 3aJJaHUM

8. Hroro 3a cemectp

100

HrtoroBass omeHka mo »9k3aMeHy BbicTaBisiercs B 100-OammpHON 1IKajge W B TPATUIIMOHHOMN

yeThlpexOauibHOM  mikane. IlepeBon

100-6amapHOM  PEUTHHTOBOW OIIEHKH 10 JUCIUIUIMHE B

TPAAULIMOHHYIO YEThIPEXOaUIbHYIO OCYLIECTBIISIETCS CIEIYIOIINM 00pazoMm:

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

&5 - 100 6aiu1oB

OTIn4HO

70 - 84 6aiuioB

Xopouio

50 - 69 6aiutoB

VYIIOBIETBOPUTEIBLHO
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19

Memnee 50 HeynosnerBoputenbHo

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc

Tema 2. TeXHOJIOTMH TOCTHHUYHOT'O X03SIHCTBa
. O0G11ee MOHATHE CYTH TEXHOJIOTHH M TEXHOJIOTMYECKOTO MpoIiecca.
. Dransl popMHUPOBAHHS TEXHOJIOTHUYECKOTO MpoIecca.
. [loHsiTe U cTpyKTYypa MPOU3BOACTBEHHOTO MPOIIECcCa.
. Crienmanm3anus ¥ KOOIepupoOBaHUE KaK (POPMbI OpraHU3aIlMK POU3BOICTBEHHOTO MpoIiecca.
. CTpyKTypa npouecca oKka3aHus yCIyT.
. Opranusanus mpou3BOACTBEHHOTO MPOIEecca U MPOIECCa OKA3aHUs YCIYT.

~N N kW N =

. JKuznennslil iuki1 texnosnoruu. [IponsBoacTBeHHbIN Mponecc. TeXHOMornuecKkuii mporecc.

Tema 3. TexHonorus opraHu3zalyy U MPOESKTUPOBAHUS TOCTUHUYHOTO XO31CTBa

HopmarusHo-11paBoBast JOKyMEHTALUs, pEINIAMEHTUPYIOLIAasi OTBETCTBEHHOCTD IIPEANPUATHS IUTAHUS TIPU
opraHu3aiyy o0CITy>KHBaHUS TOCTEH B 3aie pecTopaHa. B3aumMocBs3p 0COOCHHOCTEN yrpaBieHHs U
KOHIeNIMHU pectopana. Kimaccudpukanys u XxapakTepucTiKa MeToioB U (hopM obcmyxuBanus. OCHOBHBIE
3NIEMEHTHI PECTOPAHHOTO CEpBHUCA: BCTpeya U pa3MeIIeHue rocTei; mpueM u ohopmiieHUEe 3aKasa, nepeaada
3aKa3a Ha MPOU3BOJCTBO U T.7. OpraHuszanus mporecca o0CIy)KUBaHUs OTpedUTENEH B 3aJe.
WNudopmanimoHHoe 1 paBOBOE 00ECIIEUeHNE YIPABICHUS IIEPCOHAIOM B pecTopaHe. PpaHITy3cKas,
aHITUICKas, eBpOMelcKas U pyccKas TeXHomorus nojxauu omoa. Iopsiiok pacuera ¢ moTpeOUTEIIMH.
[TpaBuia v TEXHUKA IPEABAPUTEIHHON CEPBUPOBKHU CTOJIA TapeNIKaMu, MPHUOOpaMH, CTEKIIIHHON TOCYIO0i.
CepBHCHBIEC HapaBIEHUS NPH CEPBUPOBKE CTOIOB. CEpBUCHBIE TEXHOIOTUU TPH Moj1aue Orof, 3aKyCOK U
HanmuTKOB. CriocoOb! MpenokeHus OJII0/1 M HAIMUTKOB 10 HOBBIM TEXHOJOTHIM. Jn3aliHepckue
HarpasJIeHUs B 0OPMIICHHH CTOJIOB. Pa3nuuHbie BUABI CEPBUPOBKU C SIIEMEHTAMHU AM3aiiHa. YIIpaBiIeHHUE
KOH(JIMKTaMU U cTpeccaMu. Vcroiap30BaHue TPEHUHTOB M POJIEBBIX UTP B BOIPOCAX YIPABICHUS U
pa3BUTHS IIEpCOHANIA pecTopana. MoTHBALMS U OLIEHKA JEeSITeIbHOCTH 00CTYKMBAIOIIETO IepCcoHaa
pectropana. CtanaapTusanus 1 cepTu(uKaIys B peCTOPaHHOM CEpBUCE.

Tema 5. Knmaccudukaius ToCTHHHIL
CrangapTHble KiacCUpUKAUU CPEACTB pazMenieHus. KomiekTuBHbIe U HHIMBUYaJIbHBIE CPEJICTBA
pa3mernienus. Knaccudukanus no pazmepy. Knaccudukanus no BujgaMm cOOCTBEHHOCTH U YIIPaBJICHUS.
Knaccudukanus no jurenbHOCTH TpokuBanus. Kiaccupukanus no pesxxumMy 3KCITyaTalim.
Knaccudukanus mo rienam Ha yciryru. Kimaccudukanus oresneit mo pacnoyiiokeHuro. TUIToNorus otenei mo
CerMeHTy pbIHKa. busznec-orenu. Otenu i otapixa. Typuctuueckue orenu. Kinaccudukamus oreneit mo
ypoBHI0 koMmdopTta. Kputepun HanmoHanpHbIX Kiaccudukamuii. CoBpeMeHHbIE TEHICHIIUU B
kinaccudukanuu otenei. Kmaccudukanus cpeacts pazmenienus: B Poccun.

Tema 6. OcHOBHBIE QYHKIIMH CITYKO B TOCTHHUYHOM XO3SIICTBE

[Moxpaznenenne OpOHUPOBaHKSI HOMEPOB. MeaumHCKast ciryx0a. HXeHepHO-TeXHUYeCKask CITyK0a.
Cnyx6a mapkeTunra u nponax. Cioyk0a OyXraaTepcKoro yuera, ik (uHaHCOBas CIy»Koa.

Tema 8. Yder ¥ OTYETHOCTH B TOCTUHUYHOM OU3HECE
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1. OcHOBHBIE 3Tambl CTAaHOBJIEHUS Oyxranrepckoro ydyera. 2. CyTh ¥ 3Hau€HUE TBOWHOM 3aMUCH
OyxranTepckoro yueta. 3. CTaHOBJICHHE U pa3BUTHE OyXTraJTepcKoro yuera B coBpeMeHnHoi Poccum. 4.
Binsiare MexxayHapOaHBIX IPUHIUIIOB y4€Ta Ha POCCUICKYIO CUCTeMY ydera. 5. byxranrepckuii B
MH(POPMALMOHHON CUCTEME YIIPABICHUS OpraHu3aluy. 6. 3aa4u U 00IIKe MPUHIIUITBEI OPTaHU3ALUT
OyxranTepckoro yuera. 7. HopMaTHBHBIE TOKYMEHTBI, PETYINPYIOIINE METOJOIOTMYECKUE OCHOBBI
noctpoenus Oyxraiarepckoro yueta B Poccuiickoii deneparmu. 8. Borpock! aganrtanuy OyXrajaTepckoro
ydeTa M OTYETHOCTH K MEXIyHapoaHbIM cTanaapTtam. 9. IIporpamMma pedopmupoBanne Oyxraiarepckoro
yuaeta B Poccuiickoii depepanuu: ey 1 3aJa4K epexoa Ha MeXIyHapOIHbIe CTaHAapThl (PUHAHCOBOM
OTYETHOCTH, HampaBieHus pedopmel. 10. OcHOBHBIE OJOKH OyXTaJlTEpCKOrO y4yeTa IpeAnpHsITUN Typru3Ma
u rocrenpuumMcTBa. 11. OTpa)keHHe TOrOBOPHBIX OTHOIICHUH B OyXraJTepCKOM ydyeTe Ha MPEANPHUITHIX
Typu3Ma U roctenpuuMcTBa. 12. [IoHsITHE OCHOBHBIX CPEACTB U 3a/1auun ux y4era. 13. Knaccudukarms
OCHOBHBIX CPEJICTB U UX oleHKa. 14. JlokymeHTambHOe 0(hopMIIEHHE IBUKEHUSI OCHOBHBIX CPEACTB. 15.
MeTonbl aMOpTHU3alMM OCHOBHBIX CPEACTB U yUeT Ollepalvii 10 HAaYUCIEHUIO aMOPTHU3ALUH.

Tema 9. McToOYHMKYM MTPABOBOTO PETYIUPOBAHUS YCIYT OTENIEeH
KomnmuecTBo, THITBL, )X1iIast MJI0IIA1b U CAHUTAPHO-TEXHUUYECKOE 000PYI0BaHHE HOMEPOB B 3aBUCUMOCTH
OT CTPOUTEIILHOIO paspsija 34aHUN OTeeH.
[TamsTKa O MOPSZIKE PETUCTPALITM HHOCTPAHHBIX TYPUCTOB, IPUOBIBIIKX Ha TeppuTopuio Poccuiickoit
denepanun.
HopmartuBHBIE aKTbl, pETYIHUPYIOIINE ACATEIbHOCTD MPEANPUATHIA 00IIIECTBEHHOTO MIUTAHUS B OTEJISX.
Ha xaxue rpynmsl JensTcst IOMELEeHUs TOCTUHUIL 110 CBOeMY (D)YHKIIMOHAJIbHOMY Ha3HAYEHUIO?
IIepeunciure HOPpMATUBBI IUIOIIAACH I BCEX KaTErOpUil HOMEPOB.
Ilepeuncnure ocHOBHbIE TPEOOBAHUS, IPEIBbABIIAEMBIE K 3AaHUSAM TOCTUHHUIL.

IIpakTnyeckoe 3aaHue

Tema 1. BBeneHue B TEXHOJIOTHIO OpPraHU3aLMKU U TPOCKTUPOBAHKS TOCTUHUYHOTO XO35IMCTBA
Curyanus 1
Ha 6a3y otapixa «JlazypHbeiii Oeper» mnpuObLia ceMelHas mapa Mo TypucTHueckond myTeBke. C coOoid
3a00TIMBBIE XO3s€Ba B3I cobaky. Ha pykax y ee BiamenbiieB ObUTM BCE JOKYMEHTHI (MAacmopT H
BETEpUHApHAs KapTa C YyKa3aHWEM BCEX BBINOJHEHHBIX MPHUBUBOK), OJHAKO aJMHHHUCTPATOp OTKa3asl B
MOCEJICHNH, U CeMeiHas napa Oblila BBIHYK/IeHA TOKHUHYTh 0a3y OTAbIXA.
3aoanue
1.IlosicHuTe NEHCTBUS aIMUHUCTPATOPA B COOTBETCTBHUH C €TI0 JTOJKHOCTHBIMU MHCTPYKLMSIMH.
2.0xapaKkTepuIlyTl CpeICcTBa pa3MELIEHUS C BO3MOXHBIM IIOCEJIEHHEM TOCTS C JKUBOTHBIM, II0
CJIEYIOIIUM KIIaCCU(PUKALUAM:
- MECTO PaCIOIOKEHUS
- YPOBEHb
- aCCOPTUMEHT
- CTOUMOCTD YCIIyT
- IIEHOBas MOJMTHKA HA CPEICTBA Pa3MEIICHHUS.
3.Chenaiite aHaiu3 KiIacCU(UKAIMM CPEIACTB pa3MELICHHs [0 HA3HAYCHMIO: KOJUIEKTUBHBIC H
HHAUBUYAJIBHBIC CPCACTBA Pa3MCIUICHUAA.

Curyanus 2

B orens «Tpuymd» obpatwmics r —H Xamud anb Apad (Typok), TOKHHYBIITHH €ro 2 JHs Ha3ald, ¢ TPoCchOon
BEPHYTh €My MAalKy C OYCHb BOXKHBIMU JOKYMEHTaMH, KOTOphIe OH TpH Bbie3/e 3a0bl1 B HoMepe. [Tocme
JONTUX OOBSCHEHHI Ha aHTJIMHACKOM SI3bIKE TIPOCh0a KIIMEHTA He ObLIa YIOBIECTBOPCHA.

Crapias ropHUYHAs, TPUHUMABIIIAs HOMED B JIEHb Bble3a I' — Ha Xanud anbp Apaba, HaX0auIach B OTTYIIE,
Y CBSI3aThCS C HEW HE MPECTABISIIOCh BO3MOKHBIM.



3aganue

1.ITpensioxkuTe BO3MOMKHBIM BBIXOA M3 JAHHOW CHUTYallMUd C TMOJOKUTEIbHBIM PE3YJBTaTOM B IOJb3Y
KJIMEHTA.

2.KakoB nopsIoOK JEHCTBUI MTepCOHaNa TOCTUHHITHI C BeIIaMHU, 3a0BITHIMU KJIMEHTAMU B TOCTHHHIIE?
3.KakuMm 00pa3om MpouCcXoauT HaeHTU(UKAIUS 3a0bITHIX BEIIEH U Nepeaadya ux BiIaaebily?

Curyanus 3

CeMmbst U3 6 yenoBeK BbIOpana AJsi CBOETO OTAbIXa KYpPOPTHYIO TOCTHHHUIY «Mopckoit pait». JexypHblid
aMMHUCTPATOp NPEUIOKUTIAa UM pa3MeEleHUuEe 4 — X 4YeJOBEK B HOMEpPE Ha BTOPOM 3Taxe, a 2— X Ha —
IIeCTOM 3Taxke. Uepe3 HEKOTOpoe BpeMsi OHM BHOBb OOPATHIIMCH B CIIY)XOy Ipuema M pa3MeIlieHus, T. K.
NIPO’KMBAHKME Ha Pa3HBIX 3TaXKaxX BBI3BAJIO HEKOTOPOE HEYIOOCTBO B OOILIEHUH WICHOB CEMbBH.

3aganue

1.JlaiiTe XapakTEpUCTUKY:

a) COBpPCMCHHBIM MCTOHAaM YIIPaBJIICHUA PA3JIMYHBIMHA OIICPALIMOHHBIMU IPOUCCCAMH B TOCTUHUIIC,
0) xIaccudukauu HOMEPHOTo (POH/Ia TOCTUHHUIIBI ¥ TIPEIJIOKUTH BAPUAHTHI PA3MEIIICHUS CEMbH;

2.IIpoananu3upyiiTe onepanoHHbIN Ipolece pa3MELeHUs TOCTeil 1 30H 00CITy)KUBaHUS B CIIy>KO€ MpreMa
U pa3MeLICHUs.

Curyanus 4

[TpodeccroHaNbHBIN yIPaBIAIONINA TOCTUHUYHBIM IPEANPHIATAEM, OCYIIECTBISET YIPABICHUE MPOIIECCOM
npuemMa, pasMelieHuss U oOcCiykuBaHMA rocTedl. Ero JomKHOCTHBIE O00S3aHHOCTH PETYIHPYIOTCS
TpeOOBaHUAMH K MPO(hecCHOHaTHLHOMY YPOBHIO.

3aganue

1.Ilepeuncnure QyHKIMHU CIIy>KOBI IpUEMa U Pa3MEIICHHUS.

2.0xapakTepusyiTe JOHKHOCTh KOHChEPKa» MO CICIYIONINM KaTerOPHsIM:

- Ha3HAYEeHHE Ha JOJDKHOCTD

- 0c00eHHOCTH MPOJECCHOHATHFHBIX KaueCTB

- UCTIOJIHUTENbCKUE (PYHKUNU U BUABI YCIYT, OKa3bIBAEMbIX KIMEHTaM I'OCTHHHIIBL.

Curyanus 5

ToctuHnyHbI Kommieke «[IpuBeTnuBBIA Oeper» OCyLIECTBISET CBOI JESATEIBHOCTh B TPEX OCHOBHBIX
HalpaBJICHUSAX: MPEIOCTABICHUE YCIYyT BPEMEHHOIO IPOXHUBAHUA, OKa3aHHE O370POBUTEIBHBIX U
Je4eOHBIX MEUIMHCKUX YCIIYT, YCIYT'H OOLIECTBEHHOTO IMUTAHUS.

JInsi KauyeCTBEHHOTO OOCTYXKMBAaHUSI TOTPEOUTENIE M OCYIIECTBICHUS OCHOBHBIX XO3SHCTBEHHBIX
NPOIIECCOB TOCTUHUYHBIM KOMIUIEKC OCHAIIEH HEOOXOIUMBIM COBPEMEHHBIM OOOpYIOBaHHEM H
XO35ICTBEHHBIM MHBEHTAPEM.

CoxpaHHOCTb MaTepHajJbHBIX LEHHOCTEH, a Takke SKCHepTH3a MX HKCIIyaTallMOHHOIO COCTOSIHUSA
o0ecrieunBaeTCcsl MHBEHTapu3aLueil.

3amanue

1.HazoBute HeoOXomumble pecypchbl Ui MPEAOCTABICHUS JIEYEOHO - O03J0POBUTEIBHBIX MEIMIIMHCKUX
YCIIyT, YYUTBIBasA, YTO B OPTaHU3ALMH MpoLecca OOJIbIIOe BHUMAaHKE YAETSIeTCS UCIOIb30BaHUIO IPUPOIHO
— Ne4eOHBIX (PaKTOPOB PErHOHATLHOTO KOMIIOHEHTA.

2.CpoKkM MpOBEICHUsS HWHBEHTAPU3ALMM MaTepUAIbHBIX LIEHHOCTEH; pe3yJbTaTbl HHBEHTApHU3alUUd U
HOPSI0K BO3MEUIEHUsI HelocTaun ?

3.CranaapThl yHpaBiIeHUs NEPCOHAIOM Ul JAHHOTO NPEATIPHUSTHS.
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Curyanus 6

CymiecTByeT MHEHHE, YTO NMPHHUMAs PELICHHE, KIUEHT He CJeqyeT KakoW—ubo cxeme, a JienaeT BhIOop
CIIy4alHo.

3amanue

1.060cHYyliTe pOibh MCUXOJIOTUU CITY>KOBI CEpBHCA BO B3aUMOOTHOIIEHUSX C MTOTPEOUTENIMU TOCTUHUIHBIX
YCIYT.

2.0mpenenuTre BBHIOOP M KIACCU(UKAIMIO CPEACTB pasMELICHUS TOCTUHHUYHOTO THMA: IO MECTY
PAacIoNoXKEeHHUs1, YPOBHIO, aCCOPTUMEHTY U CTOUMOCTH yCITYT.

3.Ilepeuncnure mpodeccHoHaNbHBIE M JIMYHbIE KAauyecTBa IEpCOHANa CIyXObl cepBHCa, UX BIUSHHE Ha
pelieHre noTpeOuTens B BBIOOPE CPeACTBA pa3MEIICHUSI.

Curyanus 7

MapKeTHHTOBBIE HCCIICIOBAaHUSI CIIOCOOCTBYIOT YIPABJICHHIO KAY€CTBOM YCIYyT M YPOBHEM TOXOJHOCTH
TOCTUHHYHOTO TIPEANPUATHS. B 3TOM cUTyaluu MepCreKTHBHBIC PYKOBOAUTENM OIPEACISAIOT Ha MEpPBOE
MECTO POJIb YIPABIISIOINIETO 10 Ka4eCTRY.

3aganue

Pazbsicuure:

l.cuctemMy ynpaBiieHHs KaU€CTBOM YCIYT B TOCTUHULIE

2.MECTO M POJb CIYKOBI YMPAaBISAIONIETO TO KAaueCTBY B OPraHU3AIMOHHOW CTPYKTYype TOCTHHHUYHOTO
MIPEANPUITHS

3.MOHATHE KAYE€CTBO YCIYT» C TOUYKHU 3PEHUS MOTPEOUTEIISI.

Tema 2. TexHOIOrUM TOCTHHUYHOTO XO351CTBA
1. Maiite onpeneneHue NOHATUIO KaueCTBA TyPUCTCKOTO IIPOIYKTa

2. [lepeuncnute cocTaBHBIE KOMITOHEHTHI KaueCTBa TyPUCTCKOTO POIYKTa (00sI3aTebHbIC U
PEKOMEHTyEMBIE).

3. HazoBuTte dakTopsl Ka4yecTBa TYPHUCTCKOTO IPOAYKTA.
4. Kak xauecTBO TypUCTCKHX YCIYT BIMSAET HAa MPUBJIEKATEIbHOCTh TYPUCTCKON JECTUHALIMU?
5. OxapakrepusyiTe GOopMBbI U METO/IBI KOHTPOJIS 32 Ka4eCTBOM 00CTYKHUBaHHS BO BHYTPEHHEM TypH3ME.

Tema 3. TexHonorus opraHu3alyy U MPOESKTUPOBAHUS TOCTUHUYHOTO XO351CTBa

Knaccudwukanus npeanpustuii o0iecTBeHHOro nutanus. Kormnenmuu pectopannoro 6uzneca. Konmenmus
ceTeBoro pecropana.KoHienuu AesiTensHOCTH MPEANPUATHI ObIcTporo obcaykuBaHus. KelirepuHr kak
dbopma o0CITy)KMBaHUS TOTPEOUTENEH.

AHann3 HOPMAaTHUBHBIX JJOKYMEHTOB 10 O0e3onmacHocTH yciyr: O6mue TpeOoBaHusl, MpeIbsiBiseMble K
MPEINPUITUSIM OOIIECTBEHHOTO MUTAHUS. YIITyOJIeHHOE U3yUeHHE MaTeprajioB TEMBI.

Pedepar

Tema 2. TexHOIOrMM TOCTUHUYHOTO XO351CTBA
1. IToHATHE M CTPYKTypa NPOU3BOJACTBEHHOIO IIpoLiecca.
2. Crieranu3anysi 1 KOOTIEpHUPOBAHUE KaK (POPMbI OpraHU3alUU POU3BOACTBEHHOTO MPOIIECCa.
3. CtpykTypa nporecca OKa3aHus yCIyr.



4. Opranu3zaius IpoU3BOJCTBEHHOIO IIpoliecca U Mpolecca OKa3aHus yCIyT.
5. JKuzHeHHbI! UMK TeXHOJIOTHH. [Ipon3BOACTBEHHBIN Mpoliecc. TeXHOIOTHUEeCKH POoILIeCC.

Tema 3. TexHonorus opraHu3alyy U MPOESKTUPOBAHUS TOCTUHUYHOTO XO341CTBa

1 NudopmanmoHHoe U MpaBoBOE 0OecreueHre yIpaBIeHUs IIEPCOHAIOM B pecTopaHe. DpaHiry3ckas,
aHITMiiCKast, eBpONeicKas U pyccKasi TEXHOJIOTUS T0/1auu OTrof.

2 Ilopsok pacuera ¢ HOTPEOUTEIMH.

3 IIpaBuia u TEXHHUKA MPEIBAPUTEIHHOM CEPBUPOBKH CTOJIA TapeIKaMHu, TPUOOpaMH, CTEKIITHHON
MOCY/IOH.

4 CepBUCHBIE HaIlPABIICHUS TIPU CEPBUPOBKE CTOJIOB.

5 CepBuUCHBIE TEXHOJIOTHH IPH MO/1a4€ OO/, 3aKYCOK M HAITUTKOB.

6 CniocoObl npeasioskeHust OIr0 M HATUTKOB 110 HOBBIM TEXHOJIOTHSIM.
7 JuzaiiHepckue HarpaBiIeHHUs B O()OPMIICHUU CTOJIOB.

8 PaznuuHble BUIIBI CEPBUPOBKH C SJIEMEHTaAMU JTM3alHA.

9 VYnpapneHue KOH(IUKTAMH U CTPECCAMH.

10 Vcnionb3oBaHMe TPEHUHIOB U POJIEBBIX UI'P B BOMPOCAX YIIPABJICHUS U Pa3BUTH IEpCOHANA
pecTtopana.

11 MoTuBanus 1 oIieHKa JAesTEILHOCTH 00CTYKHBAIOIIETO IMEpCOHaa pecTopaHa.
12 Crangaptu3zanus u cepTu(UKanus B peCTOPAHHOM CEPBHUCE.

Tema 4. [Ipon3BOACTBEHHO-TEXHOIOTHYECKAsl IIOATOTOBKA K OOCITY)KMBAaHUIO MOTPEOUTENEH B TOCTHHHYHOM
XO35HCTBE

1 MudopmanmonHoe U MpaBoBOE 0OecreueHNe yIpaBIeHUs IIEPCOHAIIOM B pecTopaHe. @paHiry3ckas,
aHITIMIICKast, eBpONeiicKas U pyccKasi TEXHOJIOTUS T0/1auu OTrof.

2 Ilopsok pacuera ¢ HOTPEOUTEIMH.

3 IIpaBuiia u TEXHHUKA MPEIBAPUTEIHHON CEPBUPOBKH CTOJIA TapeIKaMHU, TPUOOpaMH, CTEKIITHHON
MOCY/IOH.

4 CepBUCHBIE HaIIPABIICHUS TIPU CEPBUPOBKE CTOJIOB.

5 CepBuUCHBIC TEXHOJIOTHH IPH MO/1a4€ OO/, 3aKYCOK M HAITUTKOB.

6 CnocoObl npeasioxkeHus1 OIr0 M HAITUTKOB 110 HOBBIM TEXHOJIOTHSIM.
7 JuzaiiHepckue HarpaBieHHUs B O()OPMIICHUU CTOJIOB.

8 PaznuuHble BUIIBI CEPBUPOBKH C SJIEMEHTaAMHU JIM3alHa.

9 VYnpapneHue KOHQIUKTAMH U CTPECCAMH.

10 Vcnonb3oBaHKMe TPEHUHTOB U POJIEBBIX UI'P B BOMPOCAX YIIPABJICHUS U Pa3BUTH IIEpCOHANA
pecTtopana.

11 MoTuBaIus 1 oIleHKa e TEILHOCTH 00CTY)KHBAIOIIETO IMEpCOHaja pecTopaHa.
12 Crangaptuszanus u cepTudUKanus B peCTOPAHHOM CEPBHUCE.

CobecenoBanue

Tema 1. BBeneHue B TEXHOJIOTUIO OpraHU3aIMK U IPOEKTUPOBAHNS TOCTUHUYHOIO XO35CTBA
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@axTopbl, CTUMYJIMPYIOLIUE PA3BUTHE TypU3Ma: HOBBIC HAIIPABIICHUS Pa3BUTHU HAyKU U TEXHUKH,
MIOSIBJICHUE HOBBIX TEXHOJIOTUI; YKOHOMUYECKAS U IIOJMTUYECKAsl CUTYalus B OTAEIbHBIX PETHOHAX MUPA U
CTpaHax; HOBOBBEJICHHsI, OCYIIECTBIISIEMbIE MEX/TyHaPOAHBIMUA OPTaHU3AIMSIMH, HOBbIE (hOPMBI
COTPYNHHUYECTBA, BHEAPseMble BCEMUPHOM TYPUCTCKOM OpraHu3aluei, peIeHHs, IPUHUMAaeMble
MEKyHAPOIHBIMU UJIU PETHOHAIBHBIMYA TYPUCTCKUMM OPraHU3ALUIMHU, aCCOLUALUIMM; IIOTYy4YEHNUE HOBBIX
3HaHUH O TYPUCTCKUX peCypcax B Pa3IMYHBIX PErMOHAX 36MHOI0O 1Iapa; IOCYIapCTBEHHBIE 3aKOHBI, a
TaKXKe Ipyrue IPaBOBBIC AKTHI, OIPEACIIAIONNE YKOHOMUYECKUE U IIOJTUTUYECKHAE TPUHIIUTIBI
(YHKIMOHUPOBAHHS TYPUCTCKUX MPEINPUATHI; N3MEHEHHE CUTYalluu Ha PHIHKaX: MOSBICHUE HOBBIX
TYPUCTCKHX HaIlPaBJICHUN, HECOOTBETCTBUE MPEATIAraeMbIX YCIYyT MOTPEOHOCTSIM Ty TEIIeCTBEHHUKOB,
U3MEHEHHE CTPYKTYpHBI CIPOCa, MOSBICHNE HOBBIX TPEOOBAHHI CO CTOPOHBI NOTPEOHUTENCH K KaueCTBY
TYPUCTCKOU MIPOJYKTA; BHEAPECHUE HOBILECTB B AEATEIbHOCTh IIPOU3BOICTBEHHBIX OTPACIIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

Tema 2. TeXHOJIOTMH TOCTHHUYHOT'O X03SIHCTBa
. [loHsiTe U cTpyKTYypa MPOU3BOACTBEHHOTO MPOIIECcca.
. Crienmanm3anust ¥ KOOIepupoOBaHUE KaK (POPMbI OpraHU3aIlMK POU3BOICTBEHHOTO MIPoIecca.
. CTpyKTypa npouecca oKka3aHus yCIyT.
. Opranusanus mpou3BOACTBEHHOTO MPOIEecca U MPOIECca OKA3aHUs YCIyT.

hn B W N =

. JKuznennslil uki1 texnosnoruu. [IponsBoacTBeHHbIN Mponecc. TeXHOoMornueckuii mporecc.

Tema 5. Knaccuduxkarus rocTHHHAIL
1. busHec mIaHUPOBaHUE TOCTUHUYHOTO MTPEIITIPUSITHSL.
2. [TpoexkTupoBaHUE TOCTUHUYHOTO TPEANPHUSITHUSA.

3. YmpaBneHueckas AeATeIbHOCTD B c(hepe COLMANbHO-KYIBTYPHOTO CEpBUCA U TypU3Ma U KpUTEPUH €€
OLICHKH.

4. IlpunsaTHE yIpaBIeHYECKUX PEILIEHUN B TOCTUHUYHOM CEKTOPE.

5. Ynpasnenue u npodunakTuka KOH(QIMKTOB B TOCTUHUYHOM CEKTOPE.
6. TpeGoBanue k 00CTYKMBAIOIEMY TIEPCOHATY TOCTUHHUII.

7. B3auMocCBsI3b MEXy pa3IuYHbIMU JICTTapPTAMEHTAMU IT'OCTUHUIIBL.

8. OCHOBHBIE U JIOTIOJIHUTEIbHBIE YCIYTH B TOCTUHHUIIE.

9. CerMeHTanus TYpUCTCKOTO phIiHKA TroMeHu.

10. Poccuiickas kinaccupukaiys HoOMEpHOro (GoH/a.

11.IlpeaMer u 3aa4i OPraHU3alMOHHOTO MTOBEICHMUSI.

12.0cHOBHBIE TEOPUH ISl MOAETUPOBAHHUS OPTaHNU3ALIMOHHOTO IIOBEICHUSI.
13. I'pynmel 1 popMupoOBaHUE TPYIIIIOBOTO TTOBEACHUS B OpraHU3AIIHH.
14. Ctunp pyKOBOJICTBA U MTOBEACHUSI OpraHU3ALIMH.

15. DxoHOoMHU4eckue panionsl PO.

16. ®enepanpuble okpyra PO.

17 Typuctckue peruonsl PO.

18. 3apyOekHbIe TYpPUCTCKUE PETUOHBI.

19. OcobeHHOCTH MMOTPEOUTEIHCKOTO TTOBEICHHS B TYPU3ME.

20. MapKkeTHHTOBBIC UCCIIECIOBAHMSI B TYPUCTCKOM cepe.

21. KoHKypeHTOCIIOCOOHOCTh TOCTUHUYHOTO npeanpusiThs. Criennduka BbIIBICHUS KOHKYPEHTHBIX
MPEUMYIIECTB TOCTUHHUIIBI.

22. CymiHoCTh ¥ cofiep)kanne MapkeTunra. Crienn@uka MapKeTHHTa TOCTUHUYIHOTO MPEATPUSITHS.
23. ®opMUpOBAaHUE UMHUKA TOCTUHUIIBI.
24. THK B rOCTUHHYHOM XO35ICTBE.

25.0co6eHHOCTH MacCOBOM KOMMYHHKAIUU; (PaKTOPbI, CIOCOOCTBYIOIINE BO3ACHCTBUIO MaCCOBOM
KOMMYHUKAIIH, CPEACTBA MACCOBOM KOMMYHHKAIIHU.
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26. OcHoBHBIE (PYHKIIMM KOHKYPEHIIMH; CYOBEKTHI M 0OBEKTHI KOHKYPEHIIUU; OCHOBHBIE TTOJIOXKECHUS
KOHKYPEHIIMH.
27. IlpyHUIMIIBI OPraHU3AIMHN BHYTPEHHETO y4eTa U HH(OPMAIIMOHHBIE IOTOKH, XapaKTepPHU3YIOIIHe
M3MEHEHUS CUCTEMBI YIIPABICHUs, CTPYKTYPY 3aTpaT U JOXOZAOB, LICHTPOB OTBETCTBEHHOCTH.

Tema 6. OcHOBHBIE (PYHKITHH CITY’KO B TOCTHHUYHOM XO3SMCTBE

Otnenenue obcyxuBanus. Ciyx0a npuema u pasmerienus (frontoffice). O6cmyxuBaromiuii nepcoHan B
yaH popme. Ciry:xba X03sIIICTBEHHOTO o0ecTieueHus 1 00cmykuBanus orens. OtaeneHue,
nojiiepKuBarolee paboTy oTaena 00CIyKUBaHHS.

Tema 7. TexHomorus moadopa nepcoHat
1.ITonsiTHe mepcoHana opraHu3alyu, NpUu3Haku nepcoHana.2.CxoxkecTb U pa3anyus MOHITUH yIIpaBiIeHUE
YelI0BEeUECKUMHU pecypcaM U nepconanoM.3.JIoHsATHen CymHOCTh IPUHLIUIIOB YIIPaBICHUS
nepcoHaioM.4.MaKTopsl Cpeibl YIPABICHUS MTEPCOHATOM.S. AKTYyalIbHOCTh MMPOOJIEMBI YITPaBICHUS
nepcoHaioM npeanpusatus.6.@yHKIMU yrpaBieHus nepcoHaaom.7.Ctparerus ynpaBieHus
nepcoHaIoM. 8.3a71auu TEXHHUECKOTO 00eCTIeUeHUs CUCTEMBI yIpaBlIeHUs repcoHanoM.9. Madopmanmonnoe
obecnieueHnune ynpasieHus nepcoHanoM. 10.Hampasnenus kaapoBoii MOJTUTHKN TPEATIPUSTHS
(opranmzanun).11.I1podeccnonanpHo-kBaMMpUKAIMOHHAS CTPYKTYpa MEPCOHAIA -IITATHOE PacUCaHne
12.ITonsiTHE ¥ YyYaCTHUKHU TPYIOBBIX OTHOIIEHUH. 1 3. TpymoycTpoiicTBo 1 padoTa B koyiektuse. 14.Ilonsarue,
CYUIHOCTb U (DYHKIIMH CITY>KObI YIIpaBJICHUs IEPCOHATIOM Ha MpeanpusaTiu. 1 5. Bunpl oprannzannoHHbIX
CTPYKTYp CITy>kOblI yripaBieHus rnepconaioM.16.CoctaB ciyk0bl yrpaBIeHHs IEPCOHATIOM Ha
npeanpusatuu. 1 7. Tumnel KapoBON MOJIUTUKH: TACCUBHASA, PEAKTUBHAS, TPEBEHTUBHAS,
axktuBHas. 18.I1lnanupoBanne morpedHoCcTH B nepcoHasie. 19.I1orsTue u HCTOUHUKY TTO00pa
nepcorana.20.0t16op u Haem nepcoHana.21.3ramel 0TOOpa MPETEHACHTOB Ha BAKAHTHYIO
nomxHOCTH22. TexHnonorus nogoopa nepconana.23.[lopsaok npoBeneHus codeceaoBanms Mpu 0TOOpe
24.0O1eHOYHOE UHTEPBHIO

Tema &. Y4er 1 OTYETHOCTH B TOCTHHHYHOM OM3HECE

OCHOBHBIE IOKA3aTEIN XO35IMCTBEHHO! 1€ATEIbHOCTH TOCTUHUYHOTO MPEATIPUATHS.
Bri6opcucrempiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaruBHo-3ak0oHOaTeNbHAsl OCHOBA. byxrantepckuil yuet. Hanorossrii yuetr. YCH B
TOCTHHUYHOM Ou3Hece. EanHblii Hanor Ha BMEHEHHBIH 10x0/. Benenue pasaensHoro ydera.

Tema 9. McToYHMKYM MTPABOBOTO PETYIUPOBAHUS YCIYT OTEJIECH

[IpaBuia nmpenocTaBieHus: TOCTUHUYHBIX yeiyT. [IpaBa norpedureneit. Pabora ¢ mperensusimu. [IpaBumna
JKCIUTyaTaluu oTeseil u ux odopynoBanus. ComepxaHue MoMeneHuil. MeaumuHckue TpedoBaHus K
nepconaiy. TpeboBaHMs K OpraHU3alyy MUTAHUS. 3aKOHOAATEIBCTBO, PETYIHPYIOIIee OKa3aHHE yCIyT
O0IIECTBEHHOTO MUTAHMUS.

TecTupoBanme

Tema 1. BBeneHue B TEXHOJIOTHIO OpraHU3aLMKU U TPOCKTUPOBAHKS TOCTUHUYHOTO XO35IHCTBA
IlepeuncauTe BUABI TOPrOBBHIX 32J10B?
A.3aKpbIThIe, OJY3aKPBITHIE , OTKPBITHIE CA/IbI
B . 3aroroBounsie
C. 3akpbIThI€ Cajbl
J. Ilony3akpbIThie
E. OtkpsiThIE

Toprosbiii 32J1 310?
A.IloMemenus sl CKJIag0B



B. Ilomenienus ajist Jroaei.

C. IlomemieHus 1yist pa3BiIeUCHHI

. IlomeeHus1, rae NPUHUMAKT U 00CTYKUBAKOT NMOCETUTEJISI
E. ITlomemienus misa gereit

Ilepeyucaure BUABI CKaTepTeid?
A. JIbsinbie

B. IMonynbsabie 1 X\O

C. Dkcrpa moKCe

J1 . IlepBblii BUA

E. JIbsinble , MOy IbsIHBIC U X\0

K xakum npudopoM OTHOCST HOK U BHJIKY
A. ®pykToBOH

B. CronoBsie

C . Bce oTBeTHI BEpHBI

J1. 3akycouHblie

E . lecepthbie

Ha npeanpusaTis KaKkoro Kjiacca IpMMeHAIOT OTKPBITOE OCBeleHHs ?
A . Broporo n Tpersero

B. JTrokc

C. Dkerpa

J1. Bce oTBeTHI BEpHBI

E. Tpersero

Kaxk noanaror coycob1?
A. B coycHuue

B. B uecHouHuie

C. B Tapenkax

J1. B Ookanax

E . B Typke

Kak nmonaror ropsiune BUHO?

A CrneBa ot noceruteneit

B. C npaBoii cTopoHbI moceTuTeJiei
C. C nepenneit vactu

J . B nagane

E . Ilepen Beixonom

CKo0J1bK0 BH/I0B YOOPKH MOCYIBI CyLIeCTBYeT?
Al
B.7
CS5

H. 6
E. 4

Pa3mepsl Oeabix cangerok?
A. 46x46
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B.30x30
C.20x30
1.10x20
E.5x15

Ha ckoiibko noMeenunii pasjaesisiercss MoeyHasi ?
A.3

B.4

C.10

.1

E.2

Metpaorean-310?

A. Odunmant

B. I'maBHBI 0 KyxHE

C. Ces3yo1ume 3B€H0 MEK1y PYKOBOIACTBOM U MOCETUTEJISIMHU
J1. Bce oTBETBI BEpHBI

E. AnmunHucTpartop

IlepeuncauTe BUABI TOPrOBBIX 32J10B?
A.3aKkpbIThIe, OJY3aKPbITHIE , OTKPBITHIE CA/IbI
B . 3aroroBounsie

C. 3akpbIThI€ Cafbl

J. Ilony3akpbIThie

E. OtkpsiThIC

C KaKo# CTOPOHBI J0JIZKEH MOA0UTH O(PUIIHAHT K MOCETUTEI0?
A. CneBa

B. Cnpasa

C. Ilo uentpy

H.Czagu

E.Bce oTBeThI BEpHBI

YTo 10/12KHO COOIIOIATHCA NMPU XPAHEHUS ChIPbSI M POAYKTOB?
A. CaHuTtapHble HOPMBI

B. KoHTpoab npoayKkToB

C. Temneparypa nomMemnieHus

J. BraXxHOCTb MOMEIIIEHHS

E. Bce orBeTBI BepHbI

OO0bIYHO MEHI0 3aBTPaKa BXOAUT?
A. Yaii, kode ,M010K0

B. Konbsk

C. Buno

J1.Pom

E. Cok
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B xkaxoM roay BbIIes 3aKOH 0 TOCYAapCTBEHHOMH NMOIepKKe MaJIOro NpeANpuHIMATeIbCTBA ?
A 1995

B.1993

C.2001

1.2007

E.2002

Xpanenust papdopoBoii mocyabi?
A. 1o 10-20mt

B. ITo 20-30mwT

C. 10-15mr

J.5-10

E.6-12wmr

X0JI0AHBIHI 1ex 3To?

A. Bpinaua cynos

B. IIpuem rps3Hoit nocymy
C. Bpigaua 3aka3oB

JI. Belgaua casiaToB

E. Byder

3aka3-cueT BHINUCHIBACTCH B ?
A. B 2-yx sx3emiuisapax

B. B 5-Tu 3x3emmisipax

C. B 1-oM sk3emmuisipe

. B 6-u ax3emMIuapsax

E. Bce oTBeThI BepHBI

Temnepatrypa B nmepBoM raesjie AJsl MbIThSI KyXOHHOMH IOCY/IbI COCTABJISIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
M. 45-50°C.
E. 85-90°C.

Tema 4. [Ipon3BOACTBEHHO-TEXHOIOTHYECKAsl IIOATOTOBKA K OOCITY)KMBAaHUIO MOTPEOUTENEH B TOCTHHHYHOM
XO35ICTBE

B xakoMm nexe NpuroTaBJIMBalOT ropsiyue Cynbl, 0yJIbOHbI, TAPHUPBI?
A. XonoaHbIN 1ex

B.Kynunaphslii nex

C. I'opsumii nex

J1. Bce oTBETBI BEpHBI

E . Konaurepckuii nex

IIpeanpusiTus 001IeCTBEHHOI0 MUTAHUS ¢ IIUPOKUM ACCOPTUMEHTOM 0J1101 3TO?
A. bap

B. Kade

C. Pectopan



J1. 3akycouHas
E. Jlapexk

Cuay:kart 11sl npMeMKH TOBapoB, noaygadpuxkaros?
A. Opranuzanusi nUTaHus

B. Kynunapnsie niexa

C. Ckiaaackoe nomeneHue

J1. Bce oTBeTHI BEpHBI

E. KopunopHbie nomenieHus

K10 HeceT 0TBETCTBEHHOCTD 32 COO/TIOeHHE H KOHTPOJIb CAHUTAPHBIX MPaBHJI?
A. PykoBonutensn ITOII

B. dupekrop I1OIT

C. PaboTHuku

J1. Bce oTBETBI BEpHBI

E. Hanorosas

Pesxxum xpaHneHusi TOBapoB 310 ?

A . OnpenesieHHasi TeMIIePaTypa, CKOPOCTh IBHKEHNUSI BO3yXa, OTHOCUTEIbHAs BJIAKHOCTH
B. Cpoxk peanuzauuu mpoayKToOB

C.OTnyck npoayKToB

J1. BiaxxHOCTB TpOIyKTa

E. IlurarenbHbie BelecTBa

I'ne He pexkoMeHyeTCSl XPAHUTH NPOAYKTHI?
A. B xopupopax Ha pa3rpy304HbIX IUIOIIAAKAX
B. Cxnaackux nmoMmeneHusx

C. B cxnane

/1. B xonoauiabHUKE

E. B Ilexax

Menro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. [lepeueHb 3aKyCOK, 0J1101, HAMTKOB, MyYHbIX KOHAUTEPCKUX U3/1eJIUI , MMEIOUIUXCH B MPOaaKe
HA IaHHBIH JIeHb ¢ YKa3aHUEM LieHbI

C. Haknannas

N1 . Ceprudukar

E. ToBapHs1il uek

Yro Takoe padouee MecTO padOTHHKA ?

A . JT0 4acTh NPOU3BOJACTBEHHbIH IUIOIIAJAKHY , I7le PA0OTHUK BBHINOJHSET OlNpeleIeHHbIe onepanun
B . IIpon3BOACTBEHHBIE TOMEIICHUS

C. Opranuszanus nutadus 6e3 ydyacTtus paOOTHHUKA

J. Canaropuit

E. Bce oTBeThI BepHBI

Kakumu MoryT 0bITh padoune mecta?
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A. Cnennan3npoBaHHbIe M YHHBeEPCAJIbHbIE
B. MoaynupoBaHHbIE

C . CranmoHapHHbIE

J1. YHuBepcaibHbIe

E. Kpurnueckue

I1e opraHu3yioT OBOIIHBIE Hexa?

A. Ha ITIOII 60Jb1110i U cpeHeil MOIITHOCTH
B. Ha ITOI1 manoi MOIHOCTH

C . Ha GonpImux opraHu3anusax

J1. B Kage

E.B pecropanax

Ha kakmne kaccol 1eJATCA NPeANPUATHS 001eCTBEHHOI0 MUTAHUA?
A JItoKc nepBblii, BTOpoit

B. JIrokc, IkcTpa, nepBblii, BTOPOii, TpeTHil

C. Ilepssiii, Bropoii

J1. Bropoii , a3kcTpa

E. Tperun

IlepeuncauTe BUABI TOPrOBBIX 32J10B?
A.3aKkpbIThIe, OJY3aKPbITHIE , OTKPBITHIE CA/IbI
B . 3aroroBounsie

C. 3akpbIThI€ Cafbl

J. Ilony3akpbIThie

E. OtkpsiThIC

Toprosbiii 32J1 3T10?

A.TlomeneHus 1uist CKIaJ0B

B. IloMmemnienus st Ironen.

C. Ilomenienus s pa3Bie4eHUN

J. llomemenus, rae NPUHAMAKOT U 00CITYKHUBAIOT MOCETUTEJSI
E. [lomewmenus st nerei

Ilepeunciaure BUABI cKaTepTei?
A. JIbsiHbIE

B. Ionynbsable 1 X\O

C. Dkcrpa moke

J1 . IlepBblii BUI

E. JIbsinble , MOJIyJbSAHBbIE U X\0

K xakuM npudopomM OTHOCST HOXK M BHJIKY
A. ©pykTOBOI

B. Cronossie

C . Bce oTBeTHI BEpHBI

J1. 3akycouHble

E . lecepruble

Ha npeanpusaTns KaKkoro kjiacca NpuMeHSAIOT OTKPBITOE OCBelleHHus ?
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A . Broporo n Tpersero
B. JTrokc

C. Dkerpa

J1. Bce oTBeTHI BEpHBI

E. Tpersero

Kaxk noanaror coycob1?
A. B coycHuue

B. B uecHouHuie

C. B Tapenkax

J1. B Ookanax

E . B Typke

Kak nmonaror ropsiune BUHO?

A CrneBa ot noceruteneit

B. C npaBoii cTopoHbl moceTureJiei
C. C nepenneit vactu

J . B nagane

E . Ilepen Beixonom

CKo0J1bK0 BHI0B YOOPKH NOCYIBI CyLIeCTBYeT?
Al
B.7
CS5

H. 6
E. 4

Pa3mepsl Oeabix cangerok?
A. 46x46

B.30x30

C.20x30

J1.10x20

E.5x15

Ha cxonbko noMenienuii pasaejasiercss MoedHas ?
A3

B.4

C.10

.1

E.2

Metpaoreab-310?

A. Odunmant

B. I'maBHBII 10 KyXHE

C. CBs3ywoiue 3BeHO MeKIAy PYKOBOACTBOM U MOCETUTEJIAMM
J1. Bce oTBEeTHI BEpHBI

E. Aamunuctparop
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IlepeuncauTe BUABI TOPrOBBIX 32J10B?
A.3aKkpbIThIe, OJY3aKPbITHIE , OTKPBITHIE CA/IbI
B . 3aroroBounsie

C. 3akpbIThi€ Cafbl

J. Ilony3akpbIThie

E. OtkpsiThIE

C KaKo# CTOPOHBI J0JIZKEH MOA0UTH O(PUIIHAHT K MOCETUTEI0?
A. CneBa

B. Cnpasa

C. Ilo uentpy

H.Czagu

E.Bce oTBeThI BEpHBI

YTo 10/12KHO COOIIOIATHCA NPU XPAHEHUS ChIPbS M POAYKTOB?
A. CaHuTtapHble HOPMBI

B. KoHTpomab npoayKToB

C. Temneparypa nomMemnieHus

J. BraXxHOCTb MOMEIICHHS

E. Bce orBeTBI BepHbI

OO0bIYHO MEHI0 3aBTPaKa BXOAUT?
A. Yaii, kode ,M010K0

B. Konbsk

C. Buno

J1.Pom

E. Cok

B kakoM roay Bbiles 3aK0H 0 TOCYIAPCTBEHHOM MOJAePKKe MAJIOT0 NpeANpUHUMATEILCTBA ?

A .1995
B.1993
C.2001
71.2007
E.2002

Xpanenus papdoposoii mocyabi?
A. mo 10-20mmT

B. o 20-30wT

C. 10-15mT

J.5-10

E.6-12mT

XoJ101HBIIH 1ex 3To?

A. Bpinaua cynon

B. IIpuem rpszHon nocyny
C. Brinaua 3aka3oB

JI. Beigaua canaroB
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E. Byder

3aka3-cueT BHINUCHIBACTCH B ?
A. B 2-yx sx3emIuispax

B. B 5-Tu 3x3emmisipax

C. B 1-oMm sk3emmutsipe

. B 6-u ax3emMIuapsax

E. Bce oTBeThI BepHBI

Temnepatrypa B nepBoM raesje AJsl MbITbSI KyXOHHOMH IOCY/IbI COCTABJISIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
M. 45-50°C.
E. 85-90°C.

Memnro 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuennb 3aKycoOK, 0J1101, HAMTKOB, MY4YHbIX KOHIUTEPCKUX U3IeJIU , UMEIOIIMXCHA B MPOAaKe
HA JaHHBIH JeHb ¢ YKa3aHHeM LeHbI

C. Haknannas

I . Cepruduxar

E. ToBapHbIii yek

4.3 TIpomexxyTouHas aTTecTalus Mo AUCLUILTHHE TPOBOAUTCA B hOpMe 3a4eTa, SK3aMeHa

Tunosbie Bonpocekl 3auera (I1K-1)

1 TexHuyeckui MPOrpecc U OCHAIICHUE TYPUCTCKUX MPEINPUSITHH.

2 lleneBoe Ha3HAYEHUE TYPUCTCKUX MPEATPUATHI.

3 Typuctckue npeaupusaTHs: ONpeaeIeHUE, BUABI, TPU3HAKU Pa3INUHns.

4 TlonsTue, GyHKIIUHN TypomepaTopa.

5 XapakrepucTuka padoThl ayTTOMHT-0IIEpaTopa.

6 XapakTepucTHKa padOThl HHKaM-OTepaTopa.

7 XapakTepucTuka paboThl HHCAKI-oIepaTopa.

8 OcoOeHHOCTH TYPUCTCKUX YCIYT.

9 TloHsiTHE «TypUCTCKUI TPOAYKT». PAKTOPHI NPOU3BOACTBA TYPUCTCKOTO MPOIYKTA.
10 CpencrtBa mpon3BOACTBA TYPUCTCKOTO NMPOIYKTA.
11 TexHonorusi npoU3BOACTBA TYPUCTCKOTO MPOIYKTA.
12 Typ: onpenenenue, CTpyKTypa, BUABIL.
13 TlpoexkTupoBaHue Typa: JOKyMEHTAIUs, PE3YJIBTAT, METOAbI KOHTPOJIS Ka4eCTBa.
14 IlpoextupoBanue yciayru « TypucTCKoe MyTeeCTBUEY.
15 TlpoextupoBanue yciayru « TyprUCTCKUI TOXOT».
16 TIporpamma oOCITy:KUBaHUS: OTIPEACIICHUE, IOPSIIOK COCTABIICHUSI.
17 XapakrepHble 0COOCHHOCTH MpoIecca IoOaIU3aIiy B UHIYCTPUH TypHU3Ma.

Tunosble 3aganusa 1 3adera (ITK-1)
[Ipoananu3upyiite Kakue MOIXO/bI K OCYIIECTBICHHUIO CEPBUCA TPUMEHSIOTCS:
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o «CTuMynupoBaHue CObITa BHYIIACT MOTPEOUTENIO CUMITATHIO, MHTEPEC U MPEAAHHOCTD MPOILYKIHH C
MEHBIIVMMH 3aTPaTaMU 10 CPABHEHUIO € MIPSMOM PEKIaMOD»

®. Kotnep.

o «Sl HacTOATENHHO COBETYIO U3MEHUTH OTHOILIEHUE K KIHEHTY, TaK KaK, K IPUMEPY, CHUKEHHE LIEHbl —
3TO HE BBIXOJI, OHO JIA€T JIMIIb Pa30BbIi 3(PPEKT, B TO BpeMs KaKk BHUMATEIbHOE OTHOILICHUE
MO3BOJISIET TIOYYUTD (D PEKT MHOTOKPATHBIN: MOTPEOUTENh BHOBh M BHOBH CTAHET 00paIiaTrbcsi B
Bamy kommanuio.

Jxon [loyi.

Tunosblie Bonpocskl 3xk3amena (ITK-1)
1 TexHuueckuil Mporpecc U OCHAILEHUE TYPUCTCKUX IPEAIPUATHH.
2 lleneBoe Ha3HAYEHUE TYPUCTCKUX MPEATPUATUMA.
3 Typucrckue NpeanpusITHs: OIpeaeIeHNUE, BUABI, IPU3HAKN Pa3IudHs.
4 Tlonsarue, pyHKIIMH Typorieparopa.
5 XapakTtepucTtuka paboThl ayTTOUHT-0IIEpaTopa.
6 XapakTepucTuka padoThl HHKaM-OTIepaTopa.
7 XapakTepucTHuka paboThl HHCANI-0nIepaTropa.
8 OCOOEHHOCTH TYPUCTCKUX YCIIYT.
9 IlonsiTHE «TYpPUCTCKUM NPOAYKT». DaKTOPbI MPOU3BOJACTBA TYPUCTCKOIO ITPOAYKTA.
10 CpencTBa nmpou3BOJICTBA TYPUCTCKOTO MPOAYKTA.
11 TexHonOrus MPOU3BOACTBA TYPUCTCKOIO IMPOAYKTA.
12 Typ: onpenenenue, CTpyKkTypa, BUIbI.
13 IlpoexTupoBaHue Typa: JOKYMEHTALUs, pE3yIbTaT, METO/IbI KOHTPOJIS Ka4eCTBa.
14 TIpoextupoBanue ycnyru « TyprcTCKoe MyTEemeCcTBUEY.
15 IlpoextupoBanue yciayru « TypuCcTCKHM TOXOM».
16 IIporpamma oOcy>KUBaHUS: OTIPEEICHUE, MIOPSAIOK COCTABICHUSI.
17 XapakrepHble 0COOCHHOCTH IpoIecca 00alIn3aliui B UHAYCTPUHU TypU3Ma.
18 DBomronusa cucTeMbl MEHEIHKMEHTA
19 CoBpeMeHHBIE TOIXO0/bI K MEHE)KMEHTY.
20 OcobGeHHOCTH yIIpaBICHHUS B TYPUCTCKON UHAYCTPUHU
21 Meroasl pa3paboOTKH yHPaBICHYECKUX PELICHUH.
22 OcobeHHOCTH pa3padOTKHU U pealln3allui YIPaBIECHYECKUX PEIICHUI
23 B TYpHUCTCKOI MHIyCTpUU
24 Metoapl ¥ CTWIM YIIPABJICHUS B TYPUCTCKOM HHAYCTPUHU
25 Bnactb, BAMSHHE, TUIEPCTBO B TYPUCTCKON MHAYCTPUU
26 IlmanupoBaHUE NEATEIBHOCTH B TYPUCTCKOW UHIYCTPUH
27 Oprasusanus AeATelbHOCTH B TYPUCTCKON UHyCTpUN
28 MotuBanus U CTUMYJIUPOBAHUE JEATEIIBHOCTH B TYPUCTCKOU
29 unnpycTtpuu
30 KoHTposb 1 KOOpAUHALIMS ACATETbHOCTH B TYPUCTCKON MHYCTPUHU
31 Crparernueckuii aHanu3 A€ATEIbHOCTH B TYPUCTCKOM MHIYCTPUN
32 Muccus U Ueliy NpearnpusaTuil TYpUCTCKON UHIYCTPUU
33 Crpareruu, UCHOIb3yEMBbIE NPEANPUATHAMHI TYPUCTCKON UHIYCTPUU
34 VnpaieHue NepcoHaJIoM B CUCTEME MEHEIPKMEHTA MPEANPUATHI TYPUCTCKON MHIYCTPUU

Tunosble 3aganusa s 3x3amena (IIK-1)
1 HMaiite onpeneneHue NOHATUS "TypUCTCKHAE pecypehl”.
2 KakoBo 3HaueHHE TYPUCTCKUX PECYPCOB B (POPMUPOBAHUHU TYPUCTCKOTO MPOIYKTA?
3 VYkaxute 0CHOBHBIC (DYHKITHH TypU3MaA.
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4 JlaiiTe XapaKTepUCTHKY COIMATLHO-TYMaHUTAPHBIM (QYHKIHUSIM TypU3Ma.
5 B yeM 3akirouaercs pojb TypU3Ma B COXPAaHEHHH MPUPOJHOTO U KYJIBTYPHOTO Haciaeaus?
6 OOocHy#iTe 3HaUeHUE TyprU3Ma B MUPOBOI SKOHOMHKE.
7 [aiite onpeneneHue NOHATUAM "TypucT" U "3KCKypcaHT".
8 VYkaxure, UeM OTIIMYAETCS TYPU3M OT ITyTEIIECTBHM.
9 IlepeuncnuTe OCHOBHBIE TUIIBI, KATETOPUHU U POPMBI TypH3Ma.
10 IIpuBeaute Ki1accuUKAIMIO BUIOB TypU3Ma IO Pa3HbIM MPU3HAKAM.
11 YTo OTHOCHUTCS K MaTepHATbHO-TEXHUYECKOM 0asze Typu3ma?
12 Bplnenute 0CHOBHBIE JIEMEHTBI HHAYCTPUU TypU3Ma.
13 [aiite onpeneneHue NOHATUA "TypUCTCKUI TPOTYKT'.
14 KakoBbl 0COOCHHOCTH TYPUCTCKUX yCITyT?
15 B 4em 3akiroyaercst OTJIMYUE YCIYTH OT ToBapa?
16 Ykaxkure cocTaB TypHUCTCKOIO IIPOAYKTA.
17 HazoBuTe OTIUYUTEIBHBIE 0COOCHHOCTH TYPUCTCKOTO MTPOIYKTA.
18 HasoBure ocHOBHBIE (DYHKIIMH HHPPACTPYKTYPHI.
19 TlepeuncnuTe mpu3HAKK KiaccupUKams HHPPACTPYKTYPHI.
20 Knaccudukanus nHGpacTpyKTyphl B 3aBUCUMOCTH OT BUJIa OKA3bIBAEMBIX YCIIYT.
21 Hudopmanronnas nHGpacTpyKTypa — HE0OXOIMMast COCTABIISIONIAs COBPEMEHHOTO OM3HEeca.
22 Kaxoro 3HaueHHe WHHOBAIMOHHOW MH(PPACTPYKTYpPhl B COBDEMEHHOM MUpe?
23 OmnpenenuTe KOMIIOHEHTHI O0IIEH U crielpuIecKorl HHPPACTPYKTYPHI B TYpHU3ME.

24 OmnpenenuTe OCHOBHBIE TIOKA3aTeNN PAa3BUTHUS TPAHCTIOPTHON HH(PACTPYKTYPBI, CPEICTB
pa3MelieHMs, MPEeANPUSITHIA TUTAaHUs, OpPraHUu3alnil KyJabTypbl, HCKyCCTBa U CIIOPTA.

25 Tlepeuncanure OCHOBHBIE (PAKTOPHI, BIUSIONINE HA PA3BUTHE TypU3Ma.

26 IlpuBeauTe mpuMepbl TPUPOIHO-KIUMATHIECKUX (PaKTOPOB, BO3ICUCTBYIONINX HA TYPHU3M.

27 KakoBa poiib colMaibHO-AeMorpadguueckux (pakropo B Typusme?

28 OlileHUTE COBPEMEHHOE COCTOSIHUE MEXYHAPOJHOIO TypHU3Ma.

29 VkaxuTe NoKa3aTeau pa3BUTHS Typu3Ma II0 peTHOHaM MUpa.

30 VYkaxuTe Mmoka3aTeiau pa3BUTUA TypU3Ma MO CTpaHaM MHpA.

31 O6o3nausTe MecTo Poccun Ha MUPOBOM PBIHKE 110 MEXITYHAPOAHBIM TyPUCTCKUM MPUOBITHSIM,
JI0X0ZlaM M pacxojam.

32 [laiiTe XapaKT€pUCTUKY COBPEMEHHOMY COCTOSIHUIO Pa3HbIX CETMEHTOB MHAYCTPUU TypU3Ma B
Poccun.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI

3auer

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

IK-1 CnocobeHn  ¢GopMUpOBaTh PECTOPAHHBIA TPOAYKT HAa OCHOBE
TpeOOBaHMH  TEXHOJOTMYECKOTO  MpOIlecca  IMPOM3BOJACTBA |
Oe3onacHoCTH. JleMOHCTpUpyeTcs OmpeleliecHHOE yMEHHE B
WCTIOJIB30BaHUH COOTBETCTBYIOUIMX PECTOPAHHBIX TEXHOJOTHH. B
OTBETE HE BCETIa MPHUBIICKAIOTCS IOCTATOYHO BECKHE apTyMEHTHI.

«3a4TEHOY
(50 - 100 6amoB)

IK-1 He opuentupyercst B GopMUpPOBaHMH PECTOPAHHOTO MPOAYKTAa Ha
OCHOBE TpeOOBaHMI TEXHOJOTHYECKOTO IMpOIecca MPOU3BOJICTBA U
Oe3onacHocTH. He meMoHCTpupyeTCcsi yMEHHE B HCIIOJIb30BaHUHU
COOTBETCTBYIOIIMX TOCTHHHYHBIX  TeXHOJOTHWA. HemnpaBmibHO
OTBEUAET Ha TMOCTABJICHHBIC BOITPOCHI WIIH 3aTPYIHSIETCS C OTBETOM

«HE 3a4TCHOY»
(0 - 49 6amon)

DK3aMeH



JleckpunTopsl (YpOBHH) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Orenka Kommnerenmu
TOCTHKEHHMSI pe3ynbTaTa)

IK-1 JlocTtatouHo cBOOOAHO (OpMUPYET pEeCTOpaHHBIM MPOIYKT Ha
OCHOBE TpeOOBaHMUN TEXHOJOTHYECKOTO IMpOIecca MPOU3BOJICTBA U
«OTIIMYHO» 0€301acHOCTH. JleMoHCTpUpyeTCSi ~ BBICOKOE  YMEHHE B
(85 - 100 6amnos) HCIIOJIb30BaHUM COOTBETCTBYIOIINX PECTOPAHHBIX TexXHOJornid. Ha
BOMPOCHI OTBEYAET Kparko, apryMEHTHPOBAaHO, YBEPEHHO, IIO

CYIIECTBY.
TIK-1 Crnocoben  (opmMupoBarh pecTOpaHHBIH MPOXYKT Ha OCHOBE
TpeOOBaHMH  TEXHOJOTMYECKOro Ipolecca IPOU3BOACTBA H
(XOPOLIO» OezomacHocTH.  JleMOHCTpUpyeTCsl ~ XOpollee  yMEHuEe B

(70 - 84 6amoB) N
HCIOJb30BaHUHA COOTBETCTBYIOIIMX TOCTHHUYHBIX TeXHOJOTWi. Ha

BOIIPOCHI OTBEYAET KPATKO, apTyMEHTHPOBAHO.

TIK-1 Cnabo crocobeH (opMupoBaTh pPecTOpaHHBIN MPOAYKT Ha OCHOBE
TpeOOBaHMH  TEXHOJOTMYECKOro Ipolecca IMPOU3BOACTBA H
OeszomacHOCTH.  JleMOHCTpUpyeTcss ~ HEKOTOpO€  yMEHHE B
HCIOJIb30BAHUN COOTBCTCTBYIOIHUX TOCTHHHUYHBIX TexXHoJoTu. B
OTBETE HE BCEr/a PUCYTCTBYET JOTUKA, apIYMEHTBI [IPUBIIEKAIOTCS

«YZIOBJIETBOPUTEIHHOM
(50 - 69 6amnoB)

TIK-1 He opuentupyercs B (OpMUPOBAaHMU PECTOPAHHOTO MPOAYKTa Ha
OCHOBE TPeOOBAaHUII TEXHOJIOTHUECKOTO Mpolecca MPOU3BOACTBA U
OeszomacHocTH. He aeMOHCTpupyeTcsi yMEHHE B HCIOJIb30BAHUH
COOTBETCTBYIOIIMX TOCTUHUYHBIX TEXHOJIOTHH. HenpaBuibHO
OTBEYaeT Ha MOCTABJICHHBIC BOIPOCHI WX 3aTPYIHSICTCS C OTBETOM

«HEYIOBICTBOPUTEIHLHOY
(menee 50 6amioB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UIUXCsl 10 OCBOEHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3alUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaK)Ke MOPSAIOK U3YUESHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

Jln1st caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLMIUIMHBIL, @ TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLUUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COIEPKUTCS MEpedyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMy 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAHHOM OMOJIHUTEIbHOU
TUTEPATYPBL;

- IPYU CAMOCTOATEIHLHOM U3YYEHHU TE€OPETUYECKON TEMBI CAENaTh KOHCIEKT, UCIOb3Ysl PEKOMEHI0BaHHbIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayqHOU U y4eOHOM JIUTepaTypoit
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PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHUKOB U JINTEPATYpPBI I10 TEMATUKE JICKLIUN.

KoHCHeKT JIeKInu JOIKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JMUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XO4Yy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIrO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbU MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHalMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpOCam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOIl 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHUaa;

- PallMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATYphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaATOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaME€HTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:



- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Epmonenko, A. A., 3axapoBa, U. FO. TexHuka U TE€XHOJIOTHUA B COLUAIBHO-KYJIBTYPHOM CEpPBHCE M
TypusMe : yudeObHoe mocoOue. - Bechb Cpok oxpaHbl aBTOPCKOrO MpaBa; TeXHUKAa U TEXHOJOTHS B
COIIMAIIBHO-KYJIBTYPHOM cepBHCe U TypusMe. - KpacHonap: KOxHb1it HHCTUTYT MeHekMeHTa, 2011. - 490 c.
- Tekcr : anextponnsiit // [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9590.html

2. UrnarpeBa U.®. Opranuzanusi TypuCTCKOM JesITeIbHOCTH : yueb. mocodue mist 6akanaspos. - CIIG. [u
np.]: [urep, 2015. - 448 c.

3. CyxoB, P. . Opranuzamnusi TypuCTCKON IEATEIBLHOCTH : Y4eOHHMK. - Bech CpOK OXpaHbl aBTOPCKOTO
npaBa; Opra"auzanusi TYpUCTCKOM  naesTenbHOCTH. - PoctoB-Ha-[ony: WM3znmarensctBo HOxkHOrO
dbenepanbHOTO YHHBepcuteta, 2016. - 267 c¢. - Tekcr : snexkrponusii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/78686.html

4. 3axapoBa, M. 0. TexHuka u TEXHOJOTHS B COIIMAJIBHO-KYIBTYPHOM CEpBHCE M Typu3Me : ydeOHOe
nocobue. - Bech Cpok oxpaHbl aBTOPCKOro mpaBa; TeXHHMKa M TEXHOJIOTHS B COLHUAIbHO-KYIBTYpPHOM
cepBuce u Typusme. - Kpacuomap: KOxxHbiil nHCTUTYT MeHeKMeHTa, 2011. - 76 c. - TekcT : 2neKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9763.html

6.2 JlonosHUTENbHAS IUTEpPATYpA:

1. [dpauesa, f. B., JlazoBckas, C. B. DxoHoMuka Typusma : pabodast TeTpaab. yueOHoe mocobue. - Bech
CPOK OXpaHbl aBTOPCKOTO TpaBa; DKOHOMHKa Typu3ma. - KpacHomap: FOXKHBII MHCTUTYT MEHEIKMEHTA,
2012. - 39 c. - Tekct : anexrponHslit / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9767.html
2. ITarkoBa, C. I. Opranuzanus TypUCTCKOU EATENBHOCTH : y4eOHO-METOAMYECKOE TOCOOUE. HAPaBICHHE
noaroroBku 100400 typusm. kBanudukanus (crenens) Oakanasp. - 2024-08-30; Opranuzanusi TypUCTCKON
nestenbHOCTH. - CypryT: CypryTckuil rocyaapcTBEHHBIM neparoruueckuii ynusepcurert, 2015. - 99 c. -
Texct : anexrponnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87025.html

3. Amupona 3. b. UadpactpykTypa TypusMa u rocTeIpuUMCTBA : yaeOHOoe mocodue. - MockBa: Anbsraup :
MI'ABT, 2014. - 85 c. - Tekcr : anexrponssiii / IbC «YHUBepcuTeTCKass OMOIMOTEKa OHIAHY [calT]. -
URL: http://biblioclub.ru/index.php?page=book&id=429691

4. NIpauesa, 5. B., JlazoBckas, C. B. DxoHOMEKa Typu3Ma : yueOHO-MeToqu4ecKoe mocobue. - Bech cpok
OXpaHbl aBTOPCKOTO MpaBa; JKOHOMUKA TypusMa. - KpacHogap: FOHBI MHCTUTYT MeHemxkMeHTa, 2012. -
45 c. - Texer : anexrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9768.html

5. EropenkoB JI.M. BBenenne B TEXHOJOTHIO Typu3Ma : y4eOHO-METOmW4eckoe mocodue. - Mockaa:

®unancel u craructuka, 2014. - 304 c. - Tekct : amekrponHbI / DBC «KOHCYIbTaHT CTyaeHTa By3a H
Mensy3a [caitT]. - URL: https://www.studentlibrary.ru/book/ISBN9785279033256.html

6. Enuna, B. H. Opranuzanust TypuCTCKOM NEATEIbHOCTH | METOAMYECKOoe rmocooue. - Bech cpok oxpaHbI
aBTOpCKOTO TpaBa; OpraHuzaius TYpUCTCKOM ACATENHHOCTH. - CuMbeponossb: YHUBEPCUTET SKOHOMUKH U
ympaBienusi, 2018. - 65 c¢. - Tekcr : oamekrponnbii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/86409.html

7. JlocTymHBIM, COIMAIbHBIA W MAacCOBBIM Typu3M: MpoOJEeMbl M TIEPCIEKTHUBBI pa3Butus B Poccunm :
MoHorpadus. - MockBa: YHuBepcuterckas kuura, 2016. - 504 c. - Tekcr : smekrponusiii // 3BC
«YHUBEPCUTETCKAS OmoOImoTeKa OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=574935

8. Becenosa, H. 10. Opranuzamus TypuCTCKOM AesATEILHOCTH : yueOHOe mocobue /it 6akanaBpoB. - Bech
CPOK OXpaHbl aBTOPCKOTO mpaBa; OpraHuzaius TYpuCTCKOM AesTeabHOCTH. - MockBa: JlamkoB u K, Aii [1u
Op Memma, 2019. - 255 c. - Tekcr : oamekrponnbii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83129.html

38



39

9. Bnampikuaa FO. O. Opra"uzanus TypUCTCKOM NEATEIBHOCTH : y4deOHoe mocobue. - HoBocubupck:
HoBocubupckuii rocymapcTBeHHbI TeXHUYECKH yHHBEpcHUTET, 2016. - 124 ¢. - Tekcr : 3meKTpOHHBIH //
2ObC «YHUBEPCUTETCKAS OmoOImoTeKa OHJTAITHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=576573

10. Edumona O.I1., E¢pumoBa H.A. DxoHOMHKA TOCTHHUI] U PECTOPAHOB : yueOHOe mocobue. - Mockaa:
Hosoe 3nanue, 2004. - 391 c.

11. ToctuHMyHOE W pecTopaHHOE Aeno, Typu3M : CO. HOPMATUBHBIX JOKYMEHTOB: Yueb. mocobue uis
BY30B. - 2-¢ U3/., UCTIp. U J01.. - PocToB H/[]: ®ennkc, 2004. - 443 c.

12. XKunkos U.E. ®opMupoBaHue 1 pa3BUTHE PhIHKA YCIyT peCTOPaHHOro Ou3Heca B 3KOHOMHKe Poccun :
auc. ... kKau. skoHoM. Hayk:08.00.01.,08.00.05. - Tam6oB, 2004. - 133 c.

13. benomanka M.W. TexHonorusi pecTopaHHOTO OOCTy>KMBaHUs : y4ed. moco0.. - 3-e u3n., crep.. - M.:
W3n. uentp "Axagemus", 2006. - 223 c.

14. MansimikuHa E.A. OGecrieueHrne KOHKYpEHTOCTIOCOOHOCTH MPEIITPHHUMATENBCKIUX CTPYKTYpP Ha PHIHKE
pectopaHHoro Ow3Heca : AucC. ... KaHA. 3koH. Hayk:08.00.05 : 3ammmena 04.07.09 : VtB. 19.02.10. -
Tamb60B, 2009. - 158 c.

15. I'maBueBa, C. U., Yepenunuenko, JI. E. Opranuszamus mpou3BoACTBa U 00CTY)KMBAaHUS B pPeCTOpaHax M
6apax : yuebHOe mocobue. - 2025-02-05; Opranuzanusi MpOU3BOJCTBA U OOCTYKMBaHUS B PECTOpaHax U
6apax. - HoBocubupck: HoBocubupckuii rocynapcTBeHHbIH TexHUUeckuid yHuepcuret, 2011. - 206 c. -
Texct : anexrponssiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/44975.html

16. ®eanos B.I. Kynsrypa pecropanHoro cepuca : yuedHoe ocodue. - Mocksa: [lamkos u K, 2014. - 248
c. - Tekcr : onexrponnwnii // OBC «Koncymprant crymeHta By3a u wmenBysa [caidt]. - URL:
https://www.studentlibrary.ru/book/ISBN9785394017261.html

17. KampimeBa E. 1O., PaxmeroBa E. C., llabynuna K. JI. Kak oTKpbITh pecTopaH : yuyeOHOE mocodue. -
HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudeckuii yauepcuret, 2018. - 100 c. - Teker :

anekTponubii  // OBC  «YHuBepcurerckas ~— OMOnMMOTEKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.3 VHbpIe NICTOUHMKMU:

. BcemupHslii coBet no typusmy u nytumectsusim (WTTC) - http:/www.wttc.org

. Uudopmarmonnsie cuctemsl B Typusme. [10 Mactepryp - http://www.megatec.ru/

. KomnbrorepHslie TexHonoruu B Typusme - http://www.arimsoft.ru/

. CoBpemeHHBIE ITPo0IeMBI cepBHCca B Typu3Ma - http://spst-journal.org

. @enepanbHOE areHTCTBO MO Typu3My Poccuiickoit @eneparun - http:/www.russiatourism.ru
.TTOCT P 50644-2009 Typuctckue yciyru. TpeboBaHus 110 oOecredeHn o 6€301acHOCTH TyPUCTOB -
.TOCT P 50647-2010 Yciyru oOriecTBeHHOTO MUTaHUs. TepPMUHBI U ONIpeeIeHHS -
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.TTOCT P 50681-2010 Typuctckue ycnyru. [IpoektupoBanue TypuCTCKUX YCIIYT -

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM JAJsl TPOBENCHUS 3aHITHHM JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJbTAlMM, TEKYLIEr0 KOHTPOJSI M MPOMEKYTOUYHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VY4eOHble ayTUTOPUH U MTOMEILIEHUS AJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHIEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" u obecrnieueHneM JIOCTyIa B AIIEKTPOHHYO
UH(OPMAITMOHHO-00pa30BaTEIbLHYIO Cpey YHUBEPCHUTETA.

Jliig mpoBesieHus 3aHIATUN JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMSI,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).
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JluneH3noHHOE ¥ CBOOOHO PAcIIPOCTPaHIEMOE MPOTPpaMMHOE 00eCTIeUCHHE:
Omnepammonnas cuctema Microsoft Windows XP SP3
Omnepanmonnas cucrema "Anst O6pazoBanue”

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CorelDRAW Graphics Suite X3

Adobe Photoshop CS3

7-Zip 9.20

1C:Ipenmpusitue 8.2 (8.2.18.61) yuebnas

IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

DNEeKTPOHHBIN nepuoanueckuii cnpaBounuk "Cuctema TAPAHT"
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Microsoft Office [Ipodeccronanbhsrii mioc 2007
Omneparmonnas cuctema Microsoft Windows 10

[Ipodeccuonanbubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. IIpe3unentckas 6ubmuoreka umenu b.H. Enpriuna. — URL: https://www.prlib.ru

2. Poccwiickast rocynapcTBeHHas: Onbauoreka: opuimanbabii cait. — URL: https://www.rsl.ru
3. Poccuiickast HaroHanbHas OubanoTeka: opunuanbHbiil cadT. — URL: http://nlr.ru

4. CnpaBouHas npaBoBas cucteMa "KoncyneranT miroc”. — URL: http://www.consultant.ru

5. TambGoBcKas obnacTHasi yHUBepcaibHas HayyHas Oubnuoreka um. A.C. Ilymkuna: opuimanbHelii cat. —
URL: http://www.tambovlib.ru

6. VYHuBepcurerckas OuOnuoTeka  OHJAMH:  3JeKTpoHHO-OMOnMoreunas  cucrema. —  URL:
https://biblioclub.ru

JyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTesIbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpernomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHISCTBISIETCS MOCPEICTBOM
MYJIBTUMEMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



